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Electronic Benefit Transfer (EBT) Regulations 
Certificate of Compliance Filing 


Section B.2. Specify California Code of Regulations Title(s) and Section(s) 


Adopt Sections 


16-001, 16-003, 16-005, 16-010, 16-015, 16-105, 16-120, 16-130, 16-201, 16-215, 16-301, 16-310, 16- 
315, 16-320, 16-325, 16-401, 16-410, 16-501, 16-505, 16-510, 16-515, 16-517, 16-520, 16-601, 16- 
610, 16-701, 16-750, and 16-801 


Amend Sections 
20-300, 44-302, and 44-304 
Section B.4. Availability of Modified Regulations and/or Materials Added 


Adopt Section 
16-007 


Amend Sections 


16-005(b)(2), (c), (d), and (e); 16-105; 16-120.122 and .133; 16-201; 16-215; 16-301.23; 16-315.61; 
16-325.3 et seq. and .4; 16-401.113 and .15; 16-410.14, .5 et seq., and .6 et seq.; 16-505.1 and .21; 16- 
510; 16-515; 16-517.1; 16-601; 16-701; 16-750.12 and .2; 44-302.2; and 44-304.611 


Amend Handbook Sections 
16-320.41 and 44-304.611(a) 
Documents Added 


Final Statement of Reasons 

Updated Informative Digest 

Public Law (P.L.) 104-193, the Personal Responsibility and Work Opportunity 
Reconciliation Act (PRWORA) of 1996 

7 USC 2016 

AB. 1542, Chapter 270, Statutes of 1997 

AB 2779, Chapter 329, Statutes of 1998 

AB 2772, Chapter 902, Statutes of 1998 

SB 1247, Chapter 371, Statutes of 1999 

Economic and Fiscal Impact Statement 

CW 61 (Rev. 7/01) — Authorization to Release Medical Information 

DFA 256 (Rev. 3/98) — Food Stamp Program Participation 
and Coupon Issuance Report 

DFA 885A (Rev. 6/02) — Federal Issuance Reconciliation Report (Federal Only) 

DFA 885B (Rev. 6/02) — State Option Issuance Reconciliation Report (State 
Option Only) 

DFA 885C (Rev. 6/02) — Total Issuance Reconciliation Report (Federal + State Option) 








Division 16 Electronic Benefit Transfer System 

Chapter 16-000 General | 

16-001 Gein System Information 16-001 
HANDBOOK BEGINS HERE 


.1 An on-line Electronic Benefit Transfer (EBT) System is an issuance system in which 
benefits are stored in a central computer database and electronically accessed by 
cardholders at a POS terminal, ATM, and other electronic fund transfer device utilizing a 
reusable plastic card. 


-11 When determined eligible, the recipient's benefit information is electronically loaded 
each month into a central computer account during the certification period. 


.12 A magnetic-stripe plastic card is used to access the recipient's account in lieu of 
issuing food stamp coupons to purchase food items at authorized food retailers or in 
lieu of issuing cash warrants to purchase goods or services. Cardholders shall use the 
same EBT card to access food stamp and cash benefit accounts (if the CWD elects to 
issue cash benefits through the EBT system). 


13. The cardholder will access the benefit account by swiping the EBT card through a 
POS terminal at a retailer for a purchase transaction. The following is a brief general 
description of the steps of a transaction: 


.131 Connect on-line to the central processor database; 


132 Verify the validity of the Personal Identification Number (PIN), card number 
and the amount of available benefits in an EBT account; 


.133 Obtain authorization for each purchase; 


.134 Initiate the debiting of the recipient's account and the crediting of the retailer's 
account; 


.135 Send the transaction information to the central processor for maintenance of 
transaction history; 


.136 Provide the cardholder a printed receipt indicating the remaining balance after 
the transaction has been completed. 


HANDBOOK ENDS HERE 














.2 The CWD shall use the EBT system to issue the following program benefits: 
.21. Food Stamp Program | 
.22 California Food Aaitianis Program 

3. The EBT system may be used to issue the following: 


31 Upon election of the county, benefits under Chapter 2 (commencing with Section 
11200) of Part 3, e.g., CalWORKs benefits 


.32 With the approval of the Department, the EBT system may also be used for the 
distribution of other benefits. 


4 Counties shall implement the Division 16 EBT regulations and other EBT regulations 
contained in the Manual of Policies and Procedures (MPP), including, but not limited to, 
MPP Division 20 and Division 44, when the statewide EBT system is implemented in the 
county. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 


Code. 

Reference: Sections 10065, 10069, 10072(c), 10075.5, and 10077, Welfare and 
Institutions Code; and 7 CFR 274.12(a) [finalized April 1, 1992], (a), and 
(g)(3). 














Amend Section 16-003 to read: 


16-003 General Information 16-003 
In administering the regulations in Division 16, the county must comply with all civil rights laws, 


and the rules; and regulations of Division 21. This provision also applies to contractors and 
subcontractors performing any and all county functions. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 11135 through 11139.5, Government Code. 

















Amend Séctions 16-005(b)(2), (c), (d), (e), (f)(5), (h)(1), and (i)(1) to read: 


16-005 


(a) 


(b) 


(1) 
(2) 


(3) 


(4) 


(5) 


(6) 


(7) 


(8) 


(1) 


Definitions 16-005 
Account — A food stamp or cash EBT account. 


Administrative Terminal Interface - A PC-based software application that will 
provide real-time, on-line access to the EBT system from county office locations and 
terminals. This interface will effectively be a direct link between the local office 
terminal within the respective county and the EBT system. 


Assistance Unit (AU) — A group of related persons living in the same home who 
have been determined eligible for CalWORKs benefits. 


Authorized Representative (AR) — The person designated by a food stamp household 
to act on behalf of the household in one or all of the following capacities: making 
application for the Food Stamp Program, obtaining and using benefits. The AR will 
receive an EBT card to access the food stamp benefit account for the purpose of 
purchasing food items on behalf of the food stamp household. 


Automated Clearing House (ACH).— A financial network that is part of the Federal 
Reserve banking system and is used to process electronic funds requests. The ACH 
network is typically used in a food stamp EBT system to transfer credits from the 
concentrator bank to financial institutions holding retailer accounts. 


Automated Response Unit (ARU) — Automated phone system that accepts data from 
touch-tone telephones and responds with synthesized voice commands and 
information. Used in an EBT system to provide numerous functions such as balance 
information or to authorize manual transactions. 


Automated Teller Machine (ATM) — Unattended terminal from which one or more 
cash EBT and/or banking transactions can be performed, including balance inquiries 
and cash withdrawals. Requires card access. 


Availability Date — A date assigned to every recipient's benefit issuance that 
determines the date on which that benefit is to be accessible to the cardholder. 


Balance Inquiry — A nonfinancial transaction that permits the cardholder to obtain the 
current balance of the recipient's account. 




















(c) 


(d) 


(2) 


(3) 


(2) 


Batch Interface — An interface between a county eligibility system and the EBT 
system. Various records, wrapped in a batch header and feeter trailer, are 
transmitted from the eligibility system processor to the EBT system at a minimum of 
daily and possibly more often. Each record will direct the EBT system to perform 
certain functions, such as set up an EBT account, and will provide the necessary data 
to perform the function. Batch files for each county's batch processing will constitute 
independent files. These files will be transmitted as available. 


Business Day — Any day that the Federal Reserve Bank of New York is open for 
business. 


Calculated Net Benefit Issuance — The total issuance by availability date minus any 
returns. 


Card Authentication Value — A cryptographic value encoded on Track 2 used to 
validate its contents. 


Cardholder — An individual who has been issued and authorized to use a card. 
Cardholder can be the recipient or other designated individuals. 


Caretaker Relative — A relative, related to the degree specified in MPP Section 82- 
808.11 who lives with a child who is part of the filing unit, and exercises 
responsibility for the day-to-day care and control of the child. 


Case — A single beneficiary unit receiving benefits from one or more programs 
through a single recipient account. 


Cash — Any other non-Food Stamp program, e.g., CalWORKs, General Assistance. 


Cash Withdrawal Transactions — A transaction in which a cardholder obtains cash at 
a POS or ATM location without also making a purchase. 


Designated Alternate Cardholder (DAC) — A responsible individual designated by 
the head of the assistance unit to receive an EBT card and PIN to access cash 
benefits. This individual is not a member of the assistance unit. 


Doctor or Medical Licensed Practitioner — A licensed health care professional 
authorized by state law to diagnose/treat physical and/or mental impairments. This 
includes, but is not limited to, Doctors of mMedicine, Acupuncturists, Chiropractors, 
Educational Psychologists, Nurse Practitioners, Nurses (Registered and Vocational), 
Physical Therapists, Psychiatrists, Psychiatric Technicians, and Clinical 
Psychologists. 


Dormant Account — Status of an EBT account indicating that no debit activity has 
taken place for 90 days. : 











(e) 


(f) 


(g) 


(1) 
(2) 
(3) 


(4) 


(5) 


(2) 


(3) 


(4) 


(5) 





Electronic Benefit Transfer (EBT) — The electronic transfer of government funds to 
individuals through the use of card technology and ATMs and POS terminals. 


EBT Card — A plastic card, issued in accordance with Chapter 16-500, which bears 
the QUEST Mark and which can be used to effect transactions. 


EBT Contractor — The entity with which a government entity contracts for the 
implementation, maintenance and operation of an EBT program. 


EBT Host — The EBT host computer is the central account management component 
of the EBT system. It is the computer system that is used for processing cardholder 
transactions, maintaining transaction histories, performing account reconciliation, 
and conducting settlement, and is the source for all EBT reporting. 


Eligibility System Interface - The mechanism by which data is shared between the 
county eligibility systems and the EBT system. The eligibility system interface may 
be a batch eligibility interface, host-to-host eligibility interface, and/or administrative 
terminal interface. 


Expunged Account — Status of an EBT account indicating that fe debit activity has 
taken place for 270 days. 


FNS Authorized Retailer — Any firm, i.e., retail food store, that is authorized by FNS 
to accept and redeem food stamp benefits. 


Food and Nutrition Service (FNS) — The Food and Nutrition Service of the US 
Department of Agriculture. The FNS administers the Food Stamp Program. 


Food Stamp Merchandise Refund — A transaction initiated with a card to credit a 
cardholder's food stamp account for a return of merchandise originally purchased 
under the Food Stamp Program with the same card. 


Food Stamp Program — A food assistance program governed by FNS that helps low- 
income people buy the food they need for good health. The program is operated 
under the authority of the Food Stamp Act of 1964, as amended. 


Food Stamp Purchase — A transaction initiated with a card at an FNS retailer that is 
authorized from a food stamp account:, Fthe entire transaction amount of which is 
for the purchase of products or services permitted under the Food Stamp Program. 


Reserved 














(h) 


(i) 


(1) 


(1) 


(2) 


Host-to-host Interface — An interface that provides real-time, on-line access between 
local office staff and the EBT system. A real-time transaction based link is created 
between the EBT system and a county or consortia host system. The county or 
consorti#ma host system reformats and forwards all transaction requests received 
from the local office to the EBT system, and receives acknowledgements from the 
EBT system and returns them to the requesting local office terminal. Host-to-host 
eligibility interface leverages existing networks and equipment and avoids the need 
for duplicate data entry. 


Interoperable Transaction — A transaction initiated with a card issued by one issuer at 
a terminal of an acquirer that has an acquirer agreement with an issuer other than that 
of the issuer that issued the card. Interoperable transactions in the statewide EBT 
system enables cardholders to use their state EBT card in other EBT project areas 
such as; San Bernardino or San Diego counties or other states. 

Issuer — A depository institution that has entered an agreement with a government 
entity or prime contractor to undertake the responsibilities of an issuer underthe 
Quest-Operating Rules. The EBT Contractor is the California EBT card issuer and is 
responsible for approving and settling California EBT benefit transactions. 


(j) through (1) Reserved 


-(m) (1) 
(2) 

(1) (1) 
(0) (1) 
(2) 


Magnetic Stripe — A stripe of magnetic tape that is affixed on the reverse side of the 
EBT card that meets all applicable industry standards. 


Manual Food Stamp Transaction — An off-line food stamp transaction. 


Non-settling Transactions — Benefits returned to the county. They do not involve a 
flow of funds or a reimbursement to a benefit provider. They include expungements, 
repayments and coupon conversions. 


Off-line — An EBT system or transaction in which individual purchases are 
authorized without telecommunication between the POS device or ATM and EBT 
host. In an "off-line" EBT system, data on recipient account balance is maintained on 
the access card, and purchase authorization only requires contact between the card 
and local device. 


On-line — An EBT system or transaction in which authorization of individual 
purchases requires telecommunication between the POS device or ATM and EBT 
host in which real time data on account balances is maintained. 

















(p) 


(q) 
(x) 


(s) 


(t) 


(1) 


(2) 


(3) 


Personal Identification Number (PIN) — A four to six character alphanumeric code 


issued to or selected by a cardholder. 


Point of Sale (POS) — Typically used to reference equipment (e.g., terminal, PIN pad 
and printer) at a retail location that is used to initiate the electronic debit of recipient 
accounts and credit to retailer accounts as a purchase is being made. 


Primary Account Number (PAN) — The account number that identifies the issuer and 
the cardholder and that is fully displayed and encoded on the card. 


(Reserved) 


(1) 


(2) 


(3) 


(1) 


(2) 


(1) 


(2) 


(3) 


Receipt — In commercial networks, hard copy description of a transaction that took 
place at the POS or ATM, containing at a minimum the date, merchant name and 
location, primary account number (truncated), type of account accessed, amount, 
reference number, and an action code. 


Reconciliation — The daily process of balancing the EBT system and resolving any 
discrepancies in the various internal and external accounts. 


Reject — A record that has a missing data element in the record which is sent by the 
county to the EBT Contractor. 


Settlement — The process by which retailers and ATM owners are reimbursed on a 
daily basis for authorized benefits they have redeemed during the most recently 
completed transaction day and by which funds are drawn from each individual 
benefit program's funding account to cover that day's financial settlement. 


Surcharge — A fee added to a transaction by an acquirer, terminal operator or 
merchant for a transaction initiated at a POS or ATM terminal. 


Third Party Processor — An entity, other than the one with which the State has 
contracted, that drives and maintains retailer POS terminals, authorizes and processes 
transactions, and settles retailer accounts. 


Trafficking — As defined by 7 CFR 271.2, trafficking means the buying or selling of 
coupons, ATP cards or other benefit instruments for cash or consideration other than 
eligible food; or the exchange of firearms, ammunition, explosives, or controlled 
substances, as defined in Section 802 of Title 21, United States Code, for food stamp 
benefits. 


Transaction Day — A 24-hour daily cycle for which funds settlement occurs. 














(u) (1) Unlinked Benefits —- Benefits which are placed in the EBT Contractor's pending file 
by the county's eligibility system because they cannot be matched to an active 
recipient's account. The county will receive a Pending Report from the Contractor in 
order to reconcile to daily authorizations. 


(v) (1) Void - A benefit issuance record that is removed from the EBT system prior to its 
availability date. 


(w) through (z) Reserved 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10065, 10069, 10072(e), and 10077, Welfare and Institutions Code; 7 
CFR 271.1(a); 7 CFR 271.2; 7 CFR 271.3; 7 CFR 274.12(a), (f), (g)(4), DG), 
and (k)(1); and 7 CFR 278.1(j). 








2) Adopt new Section 16-007 to read: 
16-007 Definitions — Forms 16-007 
HANDBOOK BEGINS HERE 
.l This section lists and defines those forms which are used in the Electronic Benefit Transfer 
System and referenced in regulations. 
-l1 Forms are listed alphabetically by the alpha form designation and number. 
12 The revision date of the form currently in use is specified for each form. 
-13. The alpha form designations mean the following: 
.131 "CW" means California Work Opportunity and Responsibility to Kids 
(CalWORKs). 
.132 "DFA" means Division of Financial Administration. 
HANDBOOK ENDS HERE 
2 The following forms are incorporated by reference: 


(a) CW 61 (Rev. 7/01) — Authorization to Release Medical Information 


(b) DFA 256 (Rev. 3/98) — Food Stamp Program Participation and Coupon Issuance 
Report 


(c) DEA 885A (Rev. 6/02) — Federal Issuance Reconciliation Report (Federal Only) 


(d) DFA 885B (Rev. 6/02) — State Option Issuance Reconciliation Report (State Option 
Only) 


(e) DFA 885C (Rev. 6/02) — Total Issuance Reconciliation Report (Federal + State 
Option) 


Authority Cited: Sections 10553 and 10554 Welfare and Institutions Code. 





Reference: Sections 10065, 10069, 10072, and 10077, Welfare and Institutions Code; and 





7 CFR 274.12(k)(1). 











16-010 County Interface and Administrative Transactions | 16-010 


wl 


Each CWD shall transmit and receive information from the EBT system utilizing one or 
more of the following established interface methods: 


.11 Standard Batch Eligibility Interface. This is required in all counties. 
.12 Standard Host-to-Host Eligibility Interface. 
.13. Administrative Terminal Interface. 


The eligibility system interface will be used for administrative transactions which include, 
but are not limited to, the following: 


(a) Account setup 

(b) Update account information 

(c) Add program benefits to an existing card 

(d) Add or remove additional cardholders to existing account 
(e) Benefit authorization 

(f) Card issuance 

(g) Card replacement 

(h) Recipient PIN selection 

(i) | Food stamp coupon conversion 

G) Status the EBT card (i.e., deactivate card) 

(k) Recipient account inquiry (including real-time balance by program) 


(1) Reactivation of inactive account 


11 











(m) Voluntary claim repayment 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions | 


Reference: 


Code. 


Sections 10065, 10069, 10077, and 10600, Welfare and Institutions Code; and 
7 CFR 274.12(a) and (f). 


12 

















16-015 EBT Security 16-015 
HANDBOOK BEGINS HERE 


wl It is recommended that all users, other than cardholders, of the EBT system and other 
connected systems address security and privacy requirements in the following areas: 


(a) System and application access/control for administrative terminals 
(b) Security roles and responsibilities for administrative (personnel) tasks 


(c) Physical security (building access, administrative terminals and associated peripheral 
devices) 


(d) Personnel identification and authentication 

(e) Data sharing (authorized/inauthorized) 

(f) Transmission of data 

(g) Audit control procedures 

(h) Backup of data 

(i) Care and storage procedures of data 

G) Procedures for destruction of confidential and sensitive data 
(k) Information security incidents reporting procedures 


id Security policies should be implemented and updated on a regular basis prior to 
implementation of the EBT system. 


HANDBOOK ENDS HERE 


_ Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, and 10077, Welfare and Institutions Code; 7 CFR 
274.12(a), (f)(1), and (i)(3). 


13 











Amend Section 16-105 to read: 


Chapter 16-100 EBT Account 
16-105 EBT Account Setup 16-105 


.1 Account setup information shall be oiovided by the CWD and transmitted to the EBT 
Contractor using the standard EBT interfaces. 


2 The CWD shall transmit batch files in a manner consistent with system interface within-a 
speeific time frames pursuantte Sections 16215-1 and 2. 


:3 On-line transmission of account setup transactions shall be used to setup an account for an 
emergency/urgent case. 
34 Recipient case data necessary for the setup of an EBT account shall include, but is not 


limited to: 

341 Welfare case identification number 
.342 Recipient name (last/first/middle initial) 
.343 Date of birth 


.344 Social Security Number (SSN) or corresponding 000's if recipient does not have an 
SSN. 


.345 Address 
.346 Transaction type identifier (setup, change sonint data, or modify account status) 
.347 Recipient code(s) (to indicate if the cardholder is the recipient, AR, etc.) 
348 Optional recipient identifier 
.349 Location and/or worker identifier 
45 Inter-County Recipient Move 


451 The CWD shall establish a new EBT account for a recipient who moves from one 
county and establishes eligibility in another county. See Section 16-510.43. 
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56 For all cases, other than expedited issuance cases, the CWD shall transmit account setup 
data prior to the issuance of a card. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10072(a), and 10077, Welfare and Institution Code; 
and 7 CFR 274.12(a) and (f)(1). 
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Amend Sections 16-120.122 and .133 to read: 


16-120 


Account Aging and Expungement 16-120 


.1 An EBT account aging status may be inactive, dormant, or expunged. 


11 


Inactive Account Status are accounts for which no debit activity by the cardholder 
have been posted for 45 days. 


.111 The CWD shall receive a monthly report to identify accounts to which no 
debits have been posted for 45 days. , 


.112 Upon receiving the 45-day report or when the CWD becomes aware that no 
debit activity has occurred for 45 days, the recipient shall be notified that after 
a total of 90 days of inactivity the benefits will become inaccessible, and how 
the recipient can reaccess the benefits. 


.12. Dormant Account Status are accounts for which no debit activity by the cardholder 


13 


have been posted for 90 days. 


.121 The CWD shall receive a monthly report to identify accounts on which no 
debits have been posted for 45 - 89 days. When no debits have been posted on 
an account for 90 days, the recipient must contact the CWD in order to access 
the account benefits or upon reapplication. 


.122 The CWD shall use the administrative terminal or host-to-host or batch 
interface to reinstate benefit availability. The benefits shall be reinstated and 
accessible to the recipient within 24 hours after the CWD has transmitted the 
request to the EBT system. 


Expunged Status — After the benefits have been available for a total of 270 days or 
more, with no debit activity, those benefits shall be expunged from the EBT host. 
The CWD will receive reports indicating benefits expunged and the benefit balance 
remaining at the time of expungement. 


.131 Expunged food stamp benefits shall not be reinstated. 


.132 Food stamp issuance reports shall reflect the adjustment in issuance totals in 
order to comply with federal monthly issuance reporting requirements. 


.133. The CWD shall maintain an accounting of expunged cash benefits and reissue 


the cash benefits upon as soon as is practicable, but in no event more than 30 
calendar days after receipt of the recipient request recontact or reapplication. 
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HANDBOOK BEGINS HERE 
.134 The EBT Contractor expunges benefits on a daily basis. 
HANDBOOK ENDS HERE 


.2 Any remaining food stamp benefits in the recipient's food stamp account shall be expunged 
if the household fails to spend the benefits within one week after conversion of food stamp 
electronic benefits to food stamp coupons, pursuant to Section 16-315, Food Stamp Benefit 
Conversion. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, and 10077, Welfare and Institutions Code; 7 CFR 
274.12(a), (g)(6)(vi), and (g)(7); FNS Letter to EBT Coordinators FS 9-5- 
1/EBT GEN, dated September 28, 1998; California Approved Waiver Request 
#980070 and #980071 for 7 CFR 274.12(f)(7) and (f)(7)G) [subsequently 
renumbered to 7 CFR 274.12(g)(7) and (g)(7)(i)]; and Preamble, Federal 
Register, Vol. 57, No. 63, April 1, 1992. 
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16-130 


at 


3 


Account Balance and Transaction History 16-130 


The CWD shall have access to recipient account balances and transaction history data 
through administrative terminals. 


HANDBOOK BEGINS HERE 


At a minimum, the transaction history record will include: 


(a) 
(b) 
(c) 
(d) 


(1) 


Recipient name 

PAN 

EBT account number 

Benefit program identifier 

Transaction type (e.g., food stamp purchase, cash) 
FNS number for Food Stamp Program transactions 
Merchant identification 

Retailer or bank name 

Tenesction location 

Transaction amount 

Transaction date 


Itemized transaction fees and/or surcharges. 


A rolling 90 days transaction history will be maintained and accessible through 
administrative terminals. After 90 days, transaction history data will be maintained off-line 
for four years. 


HANDBOOK ENDS HERE _ 


Upon request of CWD, transaction history information stored off-line will be retrieved and 
provided in a time frame not to exceed five business days. 
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5 The CWD shall assist the cardholder obtain transaction history by directing the cardholder 
to use the ARU to review the last ten transactions or the Customer Service Center for more 
extensive transaction history. 


51 Upon the cardholder's request, the Customer Service Center will send a two-month 
transaction history to the recipient's address within five business days. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10077, Welfare and Institutions Code; and 7 CFR 
274.12(a) and (g)(2). 
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Amend Section 16-201 to read: 


Chapter 16-200 EBT Benefits 
16-201 Benefit Authorization 16-201 


.1 The CWD shall transmit benefit authorization records containing each day's authorizations 
to the EBT Contractor. 


.11 For ongoing cases, the CWD shall authorize benefits at a minimum of once per 
month. 
HANDBOOK BEGINS HERE 


| .111 Though the monthly authorization file will be transmitted at one time each 
month, the actual dates of benefit availability will be staggered. 


HANDBOOK ENDS HERE 


.12. At a minimum, the CWD shall also transmit benefit authorizations daily including, 
but not limited to, authorizations for new accounts and supplements (i.e., 
underpayments) for existing accounts. 


.2. On-line transmission of benefit authorization data shal] be used to authorize benefits for an 
emergency/urgent case. 


23 Benefit authorization data fields shall include, but are not limited to, the following: 
231 Welfare case identification number 
232 Benefit program identifier 
233 Benefit type 
234 Benefit amount 


235 Benefit availability date 





.236 Benefit month and year 
237 Location and/or worker identifier 
Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10077, Welfare and Institutions Code; and 7 CFR 
274.12(a) and (f)(1). 
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Amend Section 16-215 to read: 


16-215 Benefit Availability 16-215 





® 





The CWD shall inform the recipient of the benefit availability date to access benefits. 
A CWD may change the benefit issuance cycle. 


.421 Any change shall be done in conformity with CDSS requirements for benefit 
issuance. 


422 Recipients shall be notified at least 10 days in advance as specified in MPP Section 
22-001t.(1) of any such change. 


Each CWD shall stagger food stamp benefits over the first 10 calendar days of the month 
for ongoing households, i.e., subsequent food stamp issuance after the household's initial 


benefit issuance, 


Counties electing to use the EBT system to issue cash benefits shall stagger cash issuance 
over the first three calendar days of the month for ongoing benefit issuance. 
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641 Section 16-215.64 may be waived on a countywide basis for CaHhVORKs cash 
program benefits for the issuance of benefits in less than three days, allowing for a 
shorter cash benefit issuance time frame, with CDSS approval. The CWD must 
submit a written waiver request to CDSS. 


.642 At recipient's request for a hardship exemption, the CWD shall determine on a case- 
by-case basis whether to exempt a recipient from the three-day staggering 
requirement of Section 16-215.64. Hardship includes, but is not limited to, the 
incurrence of late charges on the household's housing payments. 


.643 General Assistance (GA) may be staggered over a period longer than three days at the 
CWD's discretion. 


75 Benefit balances that remain in the recipient's account after the issuance month shall be 
carried forward month to month and are available to the recipient unless the benefit is 
subject to Section 16-120, Account Aging. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10072(c) and (1), and 10077, Welfare and Institutions 


Code; 7 CFR 274.2(d)(1); and 7 CFR 274.12(a), (f)(1), and (Q(2), (g)(4), 
(g)(7), and (g)(8). aa 
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Amend Section 16-301.23 to read: 


Chapter 16-300 Benefit Transaction 


16-301 


General Benefit Transaction 16-301 


1 Any benefits provided to recipients under Section 16-001.2 may be distributed through the 
EBT system provided recipients have reasonable access to their benefits. 


.2_ EBT transactions are authorized only if: 


21 


22d 


a) 


.24 


2) 


.26 


The transaction is initiated through a valid terminal, third party processor or network. 
The retailer has a valid FNS authorization number (for Food Stamp transactions): 
The cared authentication value is verified. 

The card status is "active." 

The cardholder's PIN is verified. 


There are sufficient funds in the account to cover the amount of purchase or cash 
withdrawal and any fees or surcharges that are the cardholder's responsibility. 


3 ‘If any one of the conditions in Section 16-301.2 is not met, the transaction shall be denied. 
The transaction response shall include the reason for denial. When the denial is due to 
insufficient funds, the transaction response shall include the available balance. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 


Reference: 


Code. 
Sections 10065, 10069, 10071, 10072(a) and (c), and 10077, Welfare and 
Institutions Code; and 7 CFR 274.12(a) and (g)(9). 
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16-310 Food Stamp Transaction , 16-310 


me 


No transaction fees shall be imposed on food stamp households utilizing the EBT system 
to access their food stamp benefits. 


Food stamp electronic benefits shall be transacted at FNS authorized retailers for food 
stamp eligible items. 


.21 The recipient's food stamp account shall be debited for the cost of the food purchased 
with food stamp benefits. 


22 Arecipient's food stamp account shall be credited for the amount of the refund and a 
receipt will be provided to indicate the adjusted balance. 


No minimum dollar amount per transaction or maximum limit on the number of 
transactions shall be established. 


Food stamp electronic benefits shall not be converted to cash. No cash change will be 
given to cardholders when using food stamp electronic benefits. 


No EBT access to Food Stamp Program benefits shall be permitted beyond the United 
States and its territories. 


Manual Voucher 


.61 The manual voucher process shall be used in Food Stamp Program transactions 
when: 


.611 Retailers and non-traditional retailers such as farmers' markets and route 
vendors do not have access to a POS device. 


.612 The retailer's system cannot communicate with the EBT host during a food 
stamp transaction such as when the PIN pad, card reader, or POS terminal fails, 
or there is a problem with an intermediate third party processor. 


(a) In such instances, if the telephone lines are operational, the retailer shall 
call the retailer assistance service number to receive an authorization 
number for the transaction and complete the transaction using a manual 
voucher process. 


(b) If telephone authorization was not obtained at the time of purchase, and | 


the transaction is denied for insufficient funds, the retailer is liable for 
the full transaction amount. 
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.613 The EBT host is unavailable for processing transactions. 
HANDBOOK BEGINS HERE 
.62 Off-Line Transaction Floor Limit 


.621 If the EBT host is unavailable for processing transactions, and cannot provide 
an authorization via the ARU or customer service center, the EBT Contractor 
shall invoke a floor limit. 


HANDBOOK ENDS HERE 


.63 At a minimum, the manual voucher shall include the amount of the transaction and 
the authorization number. The cardholder will sign and receive a copy of the 
voucher. 


.64 Manual vouchers shall not be used to for cash benefit transactions. 


.7 To ensure that recipients’ normal shopping patterns are not disrupted, the EBT system shall 
provide for minimal disruption of access to and service in retail stores by eligible 
households. Normal shopping patterns will be identified by each CWD, and may extend 
beyond three miles of the state border. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10072(a), and 10077, Welfare and Institutions Code; 7 
CFR 274.10(j); and 7 CFR 274.12(a) [finalized April 1, 1992], (a), (f)(2), 
(f)(4), (g)(1), (2)(9), (a)(3), and (h)(4). 
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Amend Section 16-315.61 to read: 


16-315 Food Stamp Benefit Conversion 16-315 


1 


At the recipient's request, the CWD shall convert food stamp electronic benefits to food 
stamp coupons when the food stamp household is relocating to a state that is not 
interoperable and where electronic benefits are not portable from the household's current 
state of residence or the household leaves an EBT project area. 


The CWD shall allow benefits in an EBT account to be converted to food stamp coupons 
for short-term absences from the EBT project area for family emergencies or similar 
isolated occurrences. 


The CWD shall develop procedures for conversion that do not conflict with mailing 
restrictions regarding ATP or other authorization documents. 


The CWD shall have the option of storing and converting food stamp coupons or having 
the EBT Contractor store and mail the food stamp coupons to the requesting recipient. 


41 The conversion of food stamp EBT benefits to coupons must occur within the 
following time frames: 


411 If food stamp coupons are stored at local agency locations, then the recipient 
shall receive benefits converted to food stamp coupons within one business day 
following the recipient's request. 


412 If the coupons are stored at a central location, or mailed by the EBT 
Contractor, the recipient must receive the coupons within three business days 
following the request. 


EBT food stamp benefits remaining in an account shall be rounded down to the nearest 
dollar amount suitable for coupon issuance. 


The household shall be required to spend any remaining balance that cannot be converted 
to food stamp coupons. 


.61 When a recipient fails to spend the remaining benefits within one week after 
conversion occurs, the Ffood Sstamp benefits shall be expunged from the recipient's 


EBT account as specified in Section 16-120. 


.611 The CWD shall report the adjustment to FNS as specified in Section 16-120, 
Account Aging. 


A limit on the number of times a household converts to food stamp coupons shall not be 
imposed on households. 
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8 The CWD shall prohibit conversions to food stamp coupons solely for purposes of 
shopping outside the EBT project area. 


.9 Splitting food stamp benefits between food stamp coupons and food stamp electronic 
benefits at the time of issuance shall not be permitted. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10077, Welfare and Institutions Code; and 7 CFR 
274.12(a) and (g)(6). 
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Amend Handbook Section 16-320.41 to read: 


16-320 


wl 


4 








Cash Transaction 16-320 


Using the EBT system for cash benefit issuance is a county option. MPP Sections 16-320 
and 16-325 shall not apply to counties not issuing cash benefits via the EBT system. 


Cardholders shall access their EBT cash benefits at POS devices or ATMs or other devices 
that accept cash EBT transactions. 


Cash EBT transactions include the following: 


31 


32 


33 


34 


Cash withdrawal 
Purchase 
Purchase with cash back 


Balance Inquiry 


The CWD shall provide the cardholder with information on locations where cash benefits 
may be obtained and information on additional charges (e.g. fees and surcharges). 


41 


HANDBOOK BEGINS HERE 


The CWD will receive a monthly report of locations where cardholders may obtain 
cash. This report wit may include these-retailers information such as cash access 
locations that provide $200 or more without fee_or surcharge, as—wel--as—other 
retailers—providine any restrictions to access including purchase requirements and 


limits on cash back, bill payment services, ertecations—previding and financial 
services. 


HANDBOOK ENDS HERE 


Cardholders will not be charged a transaction fee by the EBT Contractor for the first four 
cash-only withdrawal transactions per case per month. After the first four cash-only 
withdrawal transactions, the cardholder may be charged a fee. 


The cardholder may choose to make cash withdrawal transactions at locations that impose 
additional charges (e.g., fees and surcharges). 
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.7 Surcharges incurred by the recipient on the first four cash withdrawal transactions, or fees 
and surcharges for any other cash EBT transactions that are the recipient's responsibility 
shall be deducted from the recipient's cash account at the time of the transaction. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10072(c) and (k), and 10077, Welfare and Institutions 
Code; and 7 CFR 274.12(a). 
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Renumber Sections 16-325.3 et seq. and .4 and amend renumbered Sections 16-325.3, 311(a), 
.313(a), and .32 to read: 


16-325 Alternative Methods to EBT Cash Benefit Delivery 16-325 


it 


In those counties issuing cash benefits through the EBT system, all such cash benefits shall 
be distributed via EBT or an alternative method. Alternative methods include direct 
deposit, as provided in MPP Section 25-301 or the receipt of a warrant. Those cash benefit 
recipients already receiving benefits via direct deposit shall continue to do so unless they 
request a change. 


At the option of the payee, the CWD shall provide EBT cards to other adult assistance unit 
members or a designated person outside of the assistance unit, as provided in Section 16- 
505. 


To continue to receive a warrant, an individual must demonstrate their his/her inability to 
successfully use the EBT system. 





:31 The criteria required to demonstrate this inability are as follows: 


31] Physical or Mental Incapacity or Condition 


3H 

(a) An individual who has a permanent or temporary physical or mental 
condition preventing them him/her from successfully using POS-er AFM 
devices required-te-accessbenefits-via EBT may receive benefits via a 


warrant. 
312 Verification 


324 
(a) To receive a warrant due to physical or mental condition, the individual 
must either: 


(al) provide written verification (CW 61 Rev. 7/01 or its equivalent) 
from a doctor or medical licensed practitioner (as defined in 
Section 16-005) identifying the condition and its expected 
duration, or 


(62) have a condition that is readily apparent to the CWD or has 
previously been documented. 


322 
(b) The county may review the individual's condition at the time the 
condition is expected to end. 
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(c) 


313 Other 


334 
(a) 





The individual shall be required to provide the verification within 60 
days from the date of the claim of the condition or the date of 
application, whichever is later. During the 60-day period the individual 
may receive their cash benefits via a warrant. 


A recipient may also continue to receive their his/her benefits via warrant 
due to their inability to successfully use the EBT system because of other 
barriers. “Such other barriers may include, but are not limited to, 
remoteness or language barriers. Such requests may be approved at 
CWD discretion on a case-by-case basis. The CWD, at its discretion, 
may review approval of benefit issuance-via warrant due to changes in 
the recipient's circumstances. 


.32 A recipient's request to receive benefits via warrant should be approved only after the 
CWD_has informed the recipient/applicant's—censideration of other available 
alternatives, e.g., individualized training, direct deposit, or cards issued to other adult 
household/assistance unit members, or other third party not part of the household or 
assistance unit. 


Authority Cited: Sections 10072 and44006.2, Welfare and Institutions Code. 


Reference: 


Sections 10065, 10069, 10072(d) and (e), 10077, and 11006.2, Welfare and 
Institutions Code; and 7 CFR 274.12(a). 
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Amend Sections 16-401.113, .15, and .17 to read: 


Chapter 16-400 Settlement, Reconciliation, and Reporting 


16-401 


Cash Settlement Process . j 16-401 


.1 Managing the Settlement Process for Cash 


Al 


pale? 


14 








Each county participating in the cash program has the management responsibility to 
ensure: 


.111 A settlement account is established in a bank capable of processing the federal 
wire or ACH electronic debit transaction. 


112 The bank is available to process these transactions on every business day. The 
county shall ensure the EBT Contractor has the ability to debit the county 
account on every business day. 

















C—O 9, 


settlement. Sufficient funds are obligated to cover all cash benefit issuances 
and funds are available to cover the daily cash settlement. 


HANDBOOK BEGINS HERE 


The State will monitor settlement to ensure the process is consistent with 
requirements. 


HANDBOOK ENDS HERE 


Each county shall establish a management and operations structure to support 
settlement. The county shall have a contact person and a backup contact person 
responsible for the daily settlement to resolve any issues with the EBT Contractor. 


If a county fails to make funds available, the EBT Contractor remains liable to settle 
with the retailers and ATM owners that redeemed benefits. The EBT Contractor will 
cover the settlement funds as necessary for the settlement and will charge interest for 
the use of the funds. The county shall be responsible for the interest liability incurred 
and any fees associated with late settlement. 
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15 


.16 


17 





HANDBOOK BEGINS HERE 


.141 The county's obligation to pay interest and any fees associated with late 
settlement shall not apply until the third occurrence of a late settlement during 
a 12-month period. 


HANDBOOK ENDS HERE 


In the event of the county's failure to settle with the EBT Contractor, the State is 
obligated to reimburse the EBT Contractor for settlement. The county shall be 
required to reimburse the State for the county's settlement. Reimbursement shall be 
achieved by direct payment to the State or by State administrative offset of county 
funds owed or payable to the county. 


If a county refuses or is unable to fund settlement, the State may terminate the cash 
EBT services of the county. 


The county shall be responsible for resolving problems with settlement that arise in 
connection to the EBT system. The county shall continue without delay to carry out 
all their of its respective responsibilities while attempting to resolve the dispute. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 


Reference: 


Code. 
Sections 10065, 10069, 10075.6, 10077, 10600, and 15153.2, Welfare and 


Institutions Code; and 7 CFR 274.12(a), (£)(3), (h)(5), @(2), DC), ), (K)C), 
(k)(2), and (k)(5). 
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Amend Sections 16-410.14, .5 et seq., .6 et seq., and .7 to read: 


16-410 


Food Stamp and Cash Reconciliation Process 16-410 


.l Reconciliation Overview for All System Interfaces 


Ad 


2 


313 


14 


For the Food Stamp Program, the county shall on a daily basis reconcile benefits 
entering into the EBT system with the county's eligibility system. 


For the cash programs, the county shall on a daily basis reconcile benefits entered 
into, exiting from, and remaining in the EBT system with the county's eligibility 
system. 


The county's eligibility system shall remain the primary keeper of all benefit 
obligations created. A benefit obligation is not created until the benefit has become 
available and is posted to the EBT on-line recipient account. 





Within an EBT system the county shall reconcile between the feHewing three 
interrelated but independent accounting systems: 


.141 The county's eligibility system that is issuing benefits electronically and 
creating obligations. 


.142 The EBT Contractor's EBT system that is managing the recipient benefit 
accounts and outstanding obligations. 


.143 The funding system that is managing the funds required for settling the 
outstanding obligations. 


HANDBOOK BEGINS HERE 


.2 Food stamps and cash benefits entering the EBT system fall under two categories. 


21 


22 


Benefits issued. 
Non-settling transactions. 


HANDBOOK ENDS HERE 
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Food Stamps and Cash System Interfaces 


31 


ae 


.33 


34 


35 


36 


or 


The county shall ensure all files are created and transmitted successfully to the EBT 
Contractor. 


On a daily basis the county shall: 
.321 reconcile benefits issued by the availability date. 


.322 transmit to the EBT Contractor files for new accounts and supplements in 
accordance with Section 16-201.12. 


The county shall send to the EBT Contractor a monthly file containing the recurring 
benefit issuance in accordance with Section 16-201.11. 


The county shall produce and transmit its own county specific batch files even if they 
share a system and processing support with multiple counties. 


To ensure that the files are accurately received by the EBT Contractor and that no 
duplicate files are transmitted, the county shall verify receipt of the return file, that 
the batch ID, record counts and dollar amount match against what was originally 
transmitted by the county. 


If the return file has error code edits from the EBT Contractor, the county must 
correct the error. 


The county shall track and manage unlinked benefits on a daily basis. 


Food Stamps and Cash EBT Rejects and Voids 


41 


42 


43 


The county shall track and manage rejects and voids on a daily basis. 
HANDBOOK BEGINS HERE 


411 On a daily basis the EBT Contractor returns rejected records in the return file 
back to the county. 


HANDBOOK ENDS HERE 
The county shall either remove the rejected benefit and its related obligation from its 
eligibility system or correct the issuance and resubmit it to the EBT system without 
creating a duplicate obligation in the eligibility system. Rejects shall be corrected on 


a daily basis. 


The county shall remove and void an issuance record and its related obligation from 
its eligibility system. 
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44 





When necessary, the county shall correct the issuance and resubmit it to the EBT 
system without creating a duplicate obligation in the eligibility system. 


Food Stamps and Cash Reconciliation of Benefits Entering the EBT System 


S51 


32 


53 


54 


55 


The availability date on the county's eligibility system must match the availability 
date on the EBT system. The county shall ensure that benefits are activated on the 
availability date. 


The county shall verify and reconcile returned non-settling benefits on a daily basis. 


On a daily basis, the county shall identify and reconcile any discrepancies between its 
calculated net benefit issuance and that reported by the EBT Contractor. These 
discrepancies shall be researched by the county and corrected. 


If after verification, the county is unable to reconcile its issuance totals against that 
reported by the EBT Contractor, the county shall contact the EBT Contractor on a 
daily basis. 


.541 The county shall be responsible for resolving reconciliation disputes and 
problems that arise in connection to the EBT system and shall document the 
reason for the discrepancy. The county shall continue without delay to carry 
out all theit of its respective responsibilities while attempting to resolve the 
dispute. 





The county shall validate all issuances and return data in the Statewide Automated 
Reporting System (SARS) on a daily basis and research any variances that occur. 


.556 In the absence of an operational SARS Aa separate benefit issuance reconciliation 


worksheet shall be maintained for the Food Stamp Program. CDSS will provide a 
template to the counties for the worksheet. 


.5561 For the Food Stamp Program, the monthly worksheet shall be completed and 
submitted to CDSS by the 30th day after the end of each month. 


Food Stamp Reconciliation of Benefits to the ENS-46-and DFA 256 and DFA 885A, B, and 
C Reports 


61 


.62 





The county shall, for the Food Stamp Program, reconcile the 
issuance reconciliation werksheet SARS Report with the FNS46 DFA 885A, B, and 
C Reports, segregating {Federal food stamp and State food stamp issuances. 








The ay shall submit a final FNS-46 DFA 885A B, and C sRepors te to the CDSS 





reqitired by Section 1641055 - the 30th ida afer the end of deh forth. 
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.63 The county shall ensure that the benefit-issuance—reconciiation—werksheet DFA 
885A, B, and C Reports is are reconciled to the State's Food Stamp Program 
Participation and Coupon Issuance Report, DFA 256, segregating Federal and State 
issuances. 

.7 Cash Reconciliation of Benefits Exiting the EBT System 
.71. The county shall reconcile the reductions in thei its cash accounts by program. 


.8 Cash Reconciliation of Benefits Remaining in the EBT System 


.81 Each county shall reconcile the county's remaining obligations for the cash programs 
enrolled in EBT. 


.82 The county shall ensure adequate reserves remain to fund the outstanding benefit 
obligations and to fund the settlement account on a daily basis. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10075.5, 10075.6, 10077, and 10600, Welfare and 
Institutions Code and 7 CFR 274.12(a), (g)(4), (i)(3), and (k)(1). 
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Amend Section 16-501.2 to read: 


Chapter 16-500 EBT Card and PIN 


16-501 EBT Cardholders 16-501 


1 





The CWD shall issue the recipient and other designated cardholder(s), pursuant to Section 
16-505, individual EBT cards and PINs. 


Each cardholder will have theit his/her own EBT card with a unique PAN and may select 
their his/her own PIN. The cardholder uses the same EBT card and PIN to access the 
benefit account(s), e.g., food stamp benefits, cash benefits. 


Multiple cards, if any, will be linked to the recipient's account. 
HANDBOOK BEGINS HERE 


The EBT system has the capability to add new benefit program accounts to an existing 
card. 


41 If a recipient with an active card becomes eligible for additional benefit programs 
included in the EBT system, those benefits will be accessible through the recipient's 
and/or designated cardholder's existing EBT card. 


HANDBOOK ENDS HERE 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 


Code. 


Reference: Sections 10065, 10069, 10072(e), and 10077, Welfare and Institutions Code; 


and 7 CFR 274.12(a), (f)(1), and (g)(5). 
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Amend Sections 16-505.1 and .21 to read: 


16-505 Additional EBT Cardholders 16-505 


-1 At the option of the recipient head of household/assistance unit, the county shall provide 
multiple one EBT cards to each additional adult household/assistance unit members 
enabling them to access the household/assistance unit's benefits. 


.2__ In addition to persons identified in Section 16-505.1, the head of the household/assistance 
unit may designate one additional responsible adult outside of the household/assistance 
unit to receive an EBT card and PIN. 


.21 This individual may be designated by the head of household/assistance unit to act as 
authorized representative with access to food stamp benefits and/or a designated 
alternate cardholder with access to cash benefits. The head of household/assistance 
unit may opt to designate one individual to access cash benefits and a different 
individual to access food stamps benefits. 


.22 If the CWD determines that no responsible adult is available to act as authorized 
representative/designated alternate cardholder, the head of household/assistance unit 


may designate a minor to act in that capacity. 


.23 For the Food Stamp Program, an individual designated to act as authorized 
representative is subject to the provisions of MPP Section 63-402.6. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10072(e), and 10077, Welfare and Institutions Code; 
and 7 CFR 274.12(a). 
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Amend Sections 16-510.1, .212, and .3 et seq. and Handbook Section 16-510.214(b) to read; 
renumber Section 16-510.4 et seq. to Section 16-510.3 et seq.; and adopt new Section 510.4 
to read: 


16-510 EBT Card and PIN Issuance 16-510 


1 The CwD shal] determine when EBT cards and PINs wit-te are issued to recipients as 
BESU . The EBT 
ead and PIN i issuance may occur either prior to or after final eligibility determination 
depending on county operational procedures. The CWD shall ensure that the EBT card and 


PIN are issued in order for the recipient to transact program benefits as soon as the benefits 
become available. 





.2_CWD option for EBT card and PIN issuance for ongoing operations. 


.21. Each CWD shall have the option to issue EBT cards and PINs over-the-counter or to 
issue EBT cards and PINs to recipients via mail. The CWD may make exceptions to 
its chosen EBT card issuance method on a case-by-case basis. 


HANDBOOK BEGINS HERE 


.211 For example, the CWD may choose mail-based card issuance overall, but 
choose to issue EBT cards over-the-counter due to individual circumstances. 


HANDBOOK ENDS HERE 
.212 For Over-the-Counter EBT Card and PIN Issuance: 
(a) The CWD shall determine the numberof EBT card issuance location€s}. 


(b) The CWD shall be responsible for site preparations at each location 
where EBT card issuance and PIN selection equipment is to be installed. 


(c) The CWD shall be responsible for the furniture, power and phone lines 
as may be required to support the equipment. 


(d) Upon contact from a recipient who is homebound and does not have an 
AR or DAC, the CWD shall issue an EBT card and PIN via the mail 
issuance process. Homebound, includes but is not limited to, recipients 
who are unable to travel to the CWD, e.g., care for a household member, 
prolonged severe weather that prevents them from going to the CWD. 





HANDBOOK BEGINS HERE 
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.213 For CWDs that choose the over-the-counter option, the EBT Contractor shall: 


(a) 


(b) 
(c) 


Equip designated EBT card issuance locations with card stock, and all 
equipment necessary to perform over-the-counter EBT card issuance and 
PIN selection. 

Provide, install and maintain all required equipment. 


Coordinate site preparations with each CWD. 


HANDBOOK ENDS HERE 


.214 For Mail-Based EBT Card and PIN Issuance: 


(a) 


(b) 


(c) 


The EBT card shall be mailed separately from the PIN and there shall be 
a delay between the mailing dates. 


HANDBOOK BEGINS HERE 


For CWDs that choose the mail-based option with the EBT Contractor 
performing the mailing service, the EBT Contractor shall: 


(1) Mail cards and PINs using first class postage. EBT cards shall be 
delivered to the postal facility no later than the next business day 
following the receipt of account setup information from the CWD. 





HANDBOOK ENDS HERE 
For mail-based EBT card and PIN issuance, the CWD shall also be 
equipped with card personalization equipment and card stock to allow for 
over-the-counter issuance on a case-by-case basis. The CWD shall 
determine the number of location(s) for over-the-counter issuance. 


HANDBOOK BEGINS HERE 


(1) The EBT Contractor shall provide, install, and maintain the EBT 
card and PIN equipment at the designated CWD location(s). 


HANDBOOK ENDS HERE 
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43 Inter-County Recipient Move 


.431 The CWD shall establish a new EBT account and issue a new EBT card with a new 
PAN for a recipient who moves from one county and establishes eligibility in another 
county. 


4311 If there are benefits remaining in an EBT account in the county from which the 
recipient moved, those benefits shall remain available to the recipient via the 
previous EBT card. 


4312 The previous EBT account shall remain active until the benefits are used or the 
account ages as provided in Section 16-120, Account Aging. 


[ps 


The CWD_ may issue the EBT card and PIN at a designated county location for 
emergency/urgent issuance cases. 


HANDBOOK BEGINS HERE 


Al The EBT system will be able to provide same-day card issuance. 


HANDBOOK ENDS HERE 





Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10072(a), and 10077, Welfare and Institutions Code; 7 
CFR 274.12(a), (f)(1), (g)(5), and G)(7); and California Approved Waiver 
Request #980069 for 7 CFR 274.12(h)(7) [subsequently renumbered to 7 CFR 
274.12(4)(7)]. 
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Amend Section 16-515 to read: 


16-515 Lost, Stolen, Inoperative EBT Card 16-515 


ak 


liv 


The CWD shall immediately provide the cardholder with the toll-free phone number for 
the EBT system ARU, if they he/she contacts the CWD to report a lost or stolen EBT card, 
in order for the cardholder to report the situation to the EBT Contractor. 


The CWD shall assist a cardholder who can not use the ARU to report a lost or stolen EBT 
card because the cardholder's language is not supported by the ARU. The CWD shall 
ensure the lost/stolen EBT card is deactivated as soon as possible. 


HANDBOOK BEGINS HERE 
The EBT system will have a 24-hour-per-day toll-free telephone hotline for the cardholder 
to a report a lost, stolen, or inoperative EBT card and to provide the cardholder with 


information on how to have the EBT card, and if necessary the PIN, replaced. 


When a lost, stolen, or inoperative EBT card is reported to the EBT Contractor, the EBT 
Contractor will immediately deactivate the card. 


A record of all household reports of a lost or stolen EBT card will be available to the 
CWD. Report information will include the date, time, and reason for the request. 


HANDBOOK ENDS HERE 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 


Code. 


Reference: Sections 10065, 10069, 10072(f) and (g), and 10077, Welfare and Institutions 


Code; and 7 CFR 274.12(a) and (g)(5). 
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Amend Sections 16-517.1 and .511 to read: 


16-517 EBT Card Replacement 16-517 

.1. The CWD shall provide a replacement EBT card to the cardholder within three business 
days following a cardholder's request to the CWD for an EBT replacement card. 

.2._ When replacing an EBT card, the CWD shall ensure that a duplicate account is not 
established that would permit the cardholder to access food stamp and/or cash benefits to 
which the recipient is not eligible. 

3. Any active card shall be deactivated before the EBT replacement card is issued. 

4 The EBT replacement card shall carry a new PAN. 

.5 | CWD Options for EBT Card Replacement. 

.51 Each CWD shall have the option to replace EBT cards on existing cases through 
over-the-counter issuance or to have the EBT Contractor mail the EBT cards to the 
cardholders. The CWD may make exceptions to its EBT card replacement issuance 
method on a case-by-case basis. 

511 For over-the-counter EBT card replacement, see Section 16-510.212 and 
.512 For mail-based EBT card, the EBT cards shall be mailed to cardholders with 
the existing PIN still in place. Mail-based EBT replacement card issuance is 
described in Section 16-510.214. 
HANDBOOK BEGINS HERE 

(a) EBT replacement cards will be mailed not later than the U.S. Postal 
Service day following the cardholder's request for the replacement card. 

Replacement EBT cards will be mailed daily using first class postage. 
.6 Information on card status will be available to specified CWD staff via administrative 


terminal inquiry. At a minimum, information will include: 
.61 County/Office 

.62 Recipient Name 

.63 Account number 


.64 Type of account(s) 
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.65 Number of replacements 


.66 Reason for replacements 


.67 Dates of replacements 


HANDBOOK ENDS HERE 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 


Reference: 


Code. 


Sections 10065, 10069, 10077, Welfare and Institutions Code; 7 CFR 
274.12(a), (H(1), and (g)(5); and California Approved Waiver Request 
#980091 for 7 CFR 274.12(f)(5)(ii) [subsequently renumbered to 7 CFR 
274.12(g)(5)(ii)]. , 
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16-520 PIN Selection, Change, and Unlock 16-520 


1 The CWD shall permit the cardholder to select and change the PIN. At cardholder option, 
PIN change may be accomplished either via the ARU or at a designated county location. 


.2.. The CWD shall not limit the number of times cardholders can change their PIN. 


3 At the cardholder's request, using the administrative terminal, the CWD shall reactivate an 
EBT card that has been deactivated by the EBT system due to four consecutive invalid PIN 
attempts within a calendar day. Prior to reactivating the card, the CWD shall verify that the 
person is a designated cardholder. This verification involves the CWD asking the person 
to provide at least two verifiable items of information related to the primary cardholder's 
demographic data available through the administrative terminal. 


HANDBOOK BEGINS HERE 


31 The demographic data fields are name and address; optional data fields are Social 
Security Number, date of birth, and telephone number. 


.32 After four consecutive invalid PIN attempts within a single calendar day, the system 
will deactivate the card until 12:00 midnight Pacific Standard Time. 


HANDBOOK ENDS HERE 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10072(e), and 10077, Welfare and Institutions Code; 7 
CFR 274.12(a), (f)(1), and (g)(5); and California Approved Waiver Request 
#2000040 for 7 CFR 274.12(h)(7)(iii) peubeednenity senueted to 7 CFR 
274.12(1)(7)Gii)]. 
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Amend Sections 16-601.3, .32 et seq., .4 et seq., and .6(g), (4), (0), (q), and (w) and Handbook 
Section 16-601.11 to read: . 

Chapter 16-600 Training 

16-601 Cardholder Training 16-601 
.1. The CWD shall provide EBT training and instructions to EBT cardholders. 


HANDBOOK BEGINS HERE 


-l1. The EBT Contractor will conduct EBT cardholder training during EBT county 
conversion phase of the statewide EBT system. 


HANDBOOK ENDS HERE 


.2 EBT training material on the use of the EBT system shall be provided to the cardholder 
prior to using the EBT system. Training material shall be mailed to the cardholder and 
material shall also be available at the CWD. Retraining will be available in the use of the 
EBT card and/or system subsequent to the initial mail-based training. 


3 Face-to-face training shall be available on an as-needed basis at a designated county 
location(s) that is readily accessible to cardholders. 


.31 Face-to-face training shall be available upon cardholder request. 


32 The CWD shall contact the cardholder by telephone or mail to offer additional 
- assistance and training, which may include Fface-to-face training, shal -be-previded 
to cardholders whe: when EBT usage reports indicate the cardholder has been issued 


+324 Have-had three or more cards issuedte-them during the prior three calendar 
months, of 


+322 Habitual continually loses or damages EBT cards, er 


7323 Mmakes excessive calls to the €S€ customer service center or makes 
excessive balance inquiries. ; 


AT 




















Training materials shall be provided in appropriate languages for monolingual er and 
bilingual households when such materials are made available by the Department. Fraining 
material 4 be—previded—inlansuace pecitfied bythe VD-office—whiehmay—vary 





4] 


Written training materials shall be produced in all languages required by the 
provisions of the Dymally-Alatorre Bilingual Services Act of 1973 (currently English 
and Spanish) and additional languages, (including, but not limited to, Mandarin 
Chinese, Vietnamese, Cambodian, Russian, Hmong, Eastern Armenian, Lao, and 
Farsi). 


Training material for cardholders shall be written at a sixth grade educational reading 


level. 


Training functions for the EBT system may be incorporated with certification procedures. 


At a minimum, cardholder training shall include the following areas: 


(a) 
(b) 
(c) 
(d) 
(e) 
(f) 
(g) 
(h) 
(i) 
G) 


(k) 
(1) 


Transactions limits 

Access to balances 

Transaction receipts 

Issuance of benefits 

Issuance and replacement of EBT card and PIN 

Benefit conversion 

Stale account handling Account aging and expungement 
Timely benefit availability 

Access to retail stores and cash access locations 


Request hands-on training for the use of the EBT equipment necessary to access 
benefits and obtain balance information 


Manual Food Stamp Program transactions 


Use and safeguarding EBT card and PIN 


(m) Recipient's rights, liabilities and responsibilities for use of the EBT card and PIN 
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(n) 


(0) 


(p) 


(q) 


(r) 


(s) 


(t) 

(u) 
(v) 
(w) 
(x) 
(y) 
(Z) 





Written materials and/or other information, including the specific rights to benefits in 
an EBT system 


Information on the signs or other appropriate indicators located in store windows and 
in checkout lanes that enable the cardholder to identify lanes equipped to accept EBT 
cards 

Disclosure information regarding adjustments and the households' rights to notice, 
fair hearings and provisional credits. The disclosure shall also state where to call to 


dispute an adjustment and request a fair hearing. 


Inability to access benefits frem due to failure to enter the selected PIN and activate 
card 


Use of the EBT card and types of transactions at POS devices and ATMs, if 
appropriate 


All EBT transaction fees and surcharges, including those associated with ATM 
usage, which may be charged to the recipient 


Card replacement and PIN change procedures 

Reporting problems with the card or its use 

Reporting a lost or stolen card 

Use of the ARU, e.g., to obtain transaction history 

Customer services (including TDD services) 

pied to loss of benefits before reporting loss or theft of card 


Error reporting and resolution procedures 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 


Reference: 


Code. 


Sections 10065, 10069, 10072(h), and 10077, Welfare and Institutions Code; 
and 7 CFR 274.12(a), ()(1)(v), and (g)(10); and California Approved Waiver 
Request #980090 for 7 CFR 274.12(f)(10)(ii) [subsequently renumbered to 7 
CFR 274.12(g)(10)(i)]. 
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16-610 County Training 16-610 
1 The CWD shall conduct ongoing cardholder and county staff training for EBT. 
.2 ‘The training shall cover: 

(a) All training materials provided to cardholders 

(b) Use of the administrative terminal. 

(c) System functions 

(d) Card status 

(e) County responsibilities 

(f) Equipment usage 

(g) Card issuance and PIN selection processes 

(h) Contractor contacts and escalation procedures 

(i) | Security for equipment, cards and data 

Gj) Error resolution process 

(k) Settlement and reconciliation 

(1) | Using and understanding reports, and producing ad hoc reports 

(m) Use of administrative terminals for fraud investigation 


(n) Set-up and use of pseudo-households for investigative purposes 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, and 10077, Welfare and Institutions Code; and 7 CFR 
274.12(a),.(f)(1), and (g)(10). , 
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Amend Section 16-701 to read: 


Chapter 16-700 Adjustments 
16-701 Reserve—Error- Resolution Benefit Adjustment Prior to Availability Date 16-701 
.1 The CWD may make adjustments to benefits posted to the recipient account after the 


posting process is complete but prior to the availability date for recipient access in the 
event benefits are erroneously posted. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 





Reference: 7 CFR 274.12(2)(4)(i). 
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Amend Section 16-750 Title and Sections 16-750.12 and .2 to read: 


16-750 


Food Stamp Overissuance Collections from EBT Accounts 16-750 


.1 The CWD shall allow a household to pay its food stamp overissuance claim using benefits 
from its EBT account. 


me 


12 


13 


14 


a 6) 


The CWD may collect overissuances from active (or reactivated) EBT accounts by 
obtaining permission from the recipient in one of the following forms: 


.111 Written permission. This must be obtained in advance, and must be done in 
accordance with Section 16-750.15. 


.112 Oral permission. This may be obtained for the purpose of a one-time reduction 
only. In addition, the CWD must send the household a receipt of the 
transaction within 10 days. 

The CWD may collect overissuances from stale dormant EBT accounts by providing 

the household written notification that it intends to apply the stale dormant benefits 

to any outstanding claim. The written notification must indicate that the household 
has 10 days to notify the CWD that it does not want to use these benefits to pay the 
claim. 

For making an adjustment with expunged EBT benefits, the CWD must adjust the 

amount of any claim by subtracting any expunged amount from the EBT benefit 

account for which the CWD becomes aware. Retennon rules as provided in MPP 

Section 63-705 do not apply to this adjustment. 


A collection from an EBT account must be non-settling against the benefit drawdown 
account. 


At a minimum, any written agreement with the household to collect a claim using 
active EBT benefits must include: 


.151 A statement that this collection activity is strictly voluntary. 
.152 The amount of the payment. 

.153 The frequency of the payments. 

.154 The length of the agreement. 


.155 A statement that the household may revoke this agreement at any time. 
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lio 


Refunds for Overpaid Claims 


.21 Ifa household overpays a claim, the CWD shall provide a refund for the overpaid 
amount_as soon as possible after the CWD finds out about the overpayment. The 
CWD will pay the refund by whatever method the CWD_ deems appropriate 
considering the circumstances. 


22. The household shall not be entitled to a refund for an overpaid claim if the payment 
was made with an expunged EBT benefit. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10077, Welfare and Institutions Code; + CFR 


274.142fa}: 7 CFR 273.18(g)(2) and (h)(2); 7 CFR 274.12(a); and 
Administrative Notice 00-57, dated August 11, 2000. 
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Chapter 16-800 EBT Fraud and Suspected Violations 


16-801 Fraud and Suspected Violations for Benefits Received 16-801 
Via the EBT System 


1 General 


All suspected fraud or misuse of benefits received via the EBT system should be referred to 
the county Special Investigative Unit (SIU) or other appropriate agency. 


.2 Comprehensive procedures concerning criteria for referring cases for investigation, 
investigating cases, referring cases for prosecution, and imposing Intentional Program 
Violations are addressed in MPP Division 20. 


3 Suspected fraud and misuse of benefits in the EBT system shall also be investigated in 
accordance with MPP Division 20. 


4 As aresult of EBT implementation, county SIUs have the ability to access on-line EBT 
transaction data and fraud reports from the EBT Contractor, CDSS, and the USDA to 
detect potential recipient and/or retailer fraud/trafficking. County SIUs may 
review/analyze the on-line EBT transaction data/fraud reports and investigate in 
accordance with MPP Division 20. 


5 Inthe Food Stamp Program, the county SIU, State agency or local law enforcement agency 


shall contact the CDSS Fraud Bureau or the USDA to coordinate investigations of potential 
retailer trafficking/fraud. 


Authority Citdd: Sections 10553 and 10554, Welfare and Institutions Code; and 7 CFR 271.2. 


Reference: Sections 10065, 10069, 10077, 10553, 10554, 10600, and 10980, Welfare and 
Institutions Code; and 7 CFR 271.2. 
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20-300 Intentional Program Violations In the Food Stamp Program 20-300 


1 Definition: 


Intentional Program Violation 


For the purpose of this section, an Intentional Program Violation (IPV) applies to the Food 
Stamp Program and is defined as having intentionally: (Continued) 


..12 Committed any act which constitutes a violation of the Food Stamp Act, the Food 
Stamp Program regulations, or any state statute relating to the use, presentation, 
transfer, acquisition, receipt or possession of food stamp benefits. (Continued) 


3 Disqualification Penalties 


.31 Individuals found to have committed an IPV shall be ineligible to participate in the 
Food Stamp Program as follows: (Continued) 


.312 Twenty-four months for the first violation and permanently for the second 


eH) 


Authority Cited: 


Reference: 


violation of trading food stamp benefits for a controlled substance, as defined 
in Section 102 of the Controlled Substance Act (21 USC 802). (Continued) 


Permanently for the first violation for trading food stamp for firearms, 
ammunition, or explosives. (Continued) 


Sections 10553, 10554, and 10809, Welfare and Institutions Code. 


Sections 10072, 10553, 10554 and 18901, Welfare and Institutions Code, 
Public Law (PL) 103-66, Section 13942; PL 104-193, Sections 813, 814, and 
820 (Personal Responsibility and Work Opportunity Reconciliation Act of 
1996); 7 USC 2024(b) and (c);21 USC 802; USDA Food and Consumer 
Services, Administrative Notice No. 94-04 dated October 8, 1993; and Garcia 


and Zellar v. Concannon et al. 
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Amend Section 44-302.2 to read: 


44-302 Payment by Electronic Fund Transfer 44-302 


1 


Payment by Direct Deposit 
Notwithstanding Section 25-301, direct deposit of assistance payments must be made 
available to CalWORKs recipients in all counties that offer a program of direct payroll 


deposit to some or all of their employees. 


.11. The CWD shall notify recipients of the option to receive benefits by direct deposit at 
the time of application or redetermination. . 


.12 The recipient can request at anytime to receive direct deposit. 
.13. The recipient shall be eligible for direct deposit for the duration they are on aid. 
Payment by Electronic Benefit Transfer (EBT) 


Pursuant to Section 16-001.23, counties may elect to use the EBT system to issue cash 
benefits. 


Authority Cited: Sections 10553, 10554, and 11006.2, Welfare and Institutions Code. 


Reference: Sections 10072 and 11006.2, Welfare and Institutions Code. 
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Amend Section 44-304.611 and Handbook Section 44-304.611(a) to read: 


44-304 Aid Payment Schedules (Continued) 44-304 


.) Standard Delivery Dates 


53 


.6 Exceptions to Standard Delivery Date 
.61 Weekends/Holidays 


611 


(Continued) 


Notwithstanding Section 44-304.52, counties 
opting to use the EBT system shall issue cash 
benefits pursuant to Section 16-215. 


(Continued) 


With respect to direet-depesit electronic fund 
transfer, when a payment date falls on a weekend 


or holiday, funds shall be electronically 
transferred so that the funds are available on the 
first day of that month to recipients using direct 
deposit and available on the designated payment 
date to recipients using EBT pursuant to Section 
16-2155. 


HANDBOOK BEGINS HERE 


(a) Example: 


If the payment date is on a Monday and Monday 
is a holiday, the ditect-depesit electronic fund 
transfer must be made in time to ensure that the 
funds are available on the first of the month for 
recipients using direct deposit and available by 
the designated payment date for recipients using 
EBT. 


HANDBOOK ENDS HERE 


.62 (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10063(a), 10072, 10553, 10554, 11006.2, 11251.3, 11453.2, 11455 
and 17012.5, Welfare and Institutions Code; 45 CFR 206.10(a)(6)(D); 45 CFR 
233.23; 45 CFR 233.29(a)-(d); 45 CFR 233.31(b)(4); 45 CFR 233.32; and 
Balderas v. Woods Court Order. 
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+ . 
STATE OF CALIFORNIA-HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


COUNTY USE ONLY 


CASE NUMBER; 


WORKER NAME: WORKER NUMBER: 


F 











CASE NAME: - 





AUTHORIZATION TO RELEASE 
MEDICAL INFORMATION 












Section | must be completed by the patient/client. Sections 2 and 3 are to be completed by the type of provider (or his/her authorized { 

representative) checked below: (County worker to check appropriate box below.) 

C] Licensed physician or certified psychologist. 

C) Health care professional licensed or certified by a state to diagnose/treat physical or mental impairments affecting the ability to | 
work or participate in education/training activities including, but not limited to, medical doctors, osteopaths, chiropractors, and | , 

licensed/certified psychologists. 


SECTION 1. PATIENT/CLIENT INFORMATION AND AUTHORIZATION TO RELEASE INFORMATION 


NAME OF PATIENT/CLIENT (LAST, FIRST, MIDDLE) SEX (CIRCLE)| BIRTH DATE SOCIAL SECURITY NUMBER AGE(S) OF CHILD(REN) IN HOME 
: M F ore ° . 


| authorize of 
NAME OF PROVIDER CLINIC OR MEDICAL GROUP 

























to release information to the county welfare department from my records on the conditions checked below: 
O Physical Condition C] Mental Condition [J Other (Describe) 






a 












file and will not be disclosed without my signed consent for each disclosure unless the disclosure is specifically required or allowed by | 
law. | have read this form (or had this form read to me) after It was completed. | know | can get a copy of this form if | ask for it. 


; SECTION 2. STATEMENT OF PROVIDER 3 
The information requested is needed to evaluate eligibility for public assistance for the person named above and to determine his/her 


work assignment. Please answer the following questions as indicated by check mark: 
[J Questions 1 through 5 LO Question 6 






























[] Question 7 









1. Does the patient have a medically verifiable condition that would limit or prevent him/her 
TOM PEMOnnihgreSHBn tasks? sock ve Sha atewaaedadan awe kas avd ed wll wax oedukeaiabihadenbo Llyes [No 


lf YES, complete the rest of this form, and the Physica! Capacities and/or Mental Capacities form (if attached), as appropriate. 
If NO, just complete the Health Care Provider Certification Section below. 










2. Onset Date of Condition . The condition is [0 Chronic O Acute, expected to last until 






3. Is the patient actively seeking treatment? [J yes [1 No Next appointment date 








se 718 thie DETSOM SDIG IO WORK wich a face mle os WAN cscs eee. a'siotied Wb acnaly 2 Sew hata orgs acgalensedateesesdece [lyes Dno 
lf YES, how many hours per day? 








5. Does this person have any limitations that affect his/her ability to work or participate in education or training?. Lives [INO 






6. It is necessary to determine whether child care needs to be provided to enable 
the other parent to work. Does the patient’s condition prevent him/her from providing care for 
PIS Chat emp Ma te MOMS view l.as yaa ma dds eth eian.s isan ual bated eis aeat anee Geb he del bea eae daa sala Ciyves Cno 


apn eset an ie Clyes LINo 
SECTION 3. PROVIDER CERTIFICATION 


SIGNATURE OF PROVIDER OR PROVIDER'S AUTHORIZED REPRESENTATIVE DATE SIGNED 







Does the patient's condition require someone to be in the home to care for him/her? 













¥ PRINT NAME AND TITLE/SPECIALTY PHONE NUMBER 
& STREET ADDRESS (MAILING ADDRESS, IF DIFFERENT) CITY STATE ZIP CODE 





CW 81 (7/01) REQUIRED FORM - SUBSTITUTE PERMITTED 











STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY 


FOOD STAMP PROGRAM 
PARTICIPATION AND COUPON ISSUANCE REPORT 
This reportis: [_] Original Submission 
7 or 
Revision 





(NUMBER) 


Public ne 


Federal/State| State _| 







1. TOTAL PARTICIPATION 


Number of Households..............2.0.0...c0ccescenecseceee 


Number of persons in 
federal only households...............cssscsecceceseeeeseencee 


Number of federal and state persons in 
Federal/State households............-l.0-.sseccssecceeecesee 


Number of persons In 
state only households............. Seinednw tase steves scorsseehe 













California Department of Social Services : 


Califomia Department of Social Services 

Data Systems and Survey Design Bureau, M.S. 9-081 
P.O. Box 944243 

Sacramento, CA 94244-2430 

FAX: (916) 657-2074 


Send one copy to: 





COUNTY CODE 













Peres pub Aasstonee 


[Federal/State] Stale _| 





| Federal/State | 












OTHER OVER TOTAL (At+B+C) 


THE COUNTER 











Federal/State 





CONTRACTED OVER 
THE COUNTER 
2. TOTAL ISSUANCES 
ROUND TO NEAREST WHOLE DOLLAR, DO NOT SHOW CENTS 
: Federal 
3. VALUE OF DOCUMENTED 
COUPON ISSUANCEG. ..........ss-2nsecccceccesscccssscsesecereee 
REMARKS: (a) Explain | month to month participation changes in Item1, Columns A and B, of plus or minus 5 percent. 
EXAMPLE: Strikes, disaster, plant shut downs, migrant influx, etc. 
(b) Explain month to month changes of $2 or more per person (item 3 Federal divided by item 1b, column C) 
COMMENTS: 





NAME OF AUTHORIZED OFFICIAL 


OFA 256 (3/98) 





TELEPHONE NUMBER 














STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


FEDERAL ISSUANCE RECONCILIATION REPORT (FEDERAL ONLY) 
Note: Report is due to the California Department of Social Services 30 days after the end of report month. 


1. NAME AND ADDRESS OF 2. TYPE OF REPORT 4. CONSOLIDATED RECONCILIATION REPORT 


RECONCILIATION POINT INTIAL] — 
FINAL|  =—=—~—_—_sdy|s NUMBER OF PROJECT AREAS 


REPORTMONTH| =~—~—_—s&diY| NUMBEROFISSUANCEPOINTS | = =——sSsCOY 


3. PROJECT CODE FOR RECONCILIATION POINT 


S.Issuance systemsused CAUTH.DOC. DIR. ACCESS [[DIR.MAIL__—[OTHER (EBT) 
6. Total Federal issuance thismonth 

7. Federal retums during currentmonth 
8..NetFederalissuance (Line6minusLine7) 


6 
7. 
8 
9 
TI 


98. Value of authorized replacement(s) transacted} Ct 
HO. Issuance record notfoundonMasteriss.File EE 
11. Value of unauth. duplicate/replace, transacted 
12. All other issuances not documented and reconciled byfinalreport_ J! =f] 
13. Altered/counterfeit auth. docs.transacted 
114. Expired authorization documentstransacted 
16. Lost/stolen blank auth. docs.transacted_ ft 
16. Out-of-State auth. doc. orcardtransacted 
7. Auth. doc. with no photo-ID no.transacted 
18. Unsigned/unstamped auth. doc.transacted 
19. Other invalid issuance CC 
20. Unauthorized issuance after FNS directive 
21. Unauth. issuance in court order/settlement_ 
22. Total overissuance (Add lines 10through21) 


24. Remarks (specify and /or describe) 


| CERTIFY that this report was compiled in accordance with the procedures set forth in the Food Stamp Program Regulations. | further certify 
that this report is true and correct and | understand that | make these certification under penalty of law. 





DFA 885A (2/03) 





STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


STATE OPTION ISSUANCE RECONCILIATION REPORT (STATE OPTION ONLY) 


Note: Report is due to the California Department of Social Services 30 days after the end of report month. 


1. NAME AND ADDRESS OF 2. TYPE OF REPORT 4. CONSOLIDATED RECONCILIATION REPORT 


RECONCILIATION POINT INTIAL, 
FINAL| == ~~—~—_—_s|| NUMBER OF PROJECT AREAS 


REPORTMONTH| —=——~—_—sd|| NUMBEROFISSUANCEPOINTS | ssid 


3. PROJECT CODE FOR RECONCILIATION POINT 


5 tssuance sysiomsused ——=s=SCSC~*~C~“‘C*~C*~CS*~C*~*SCS~*iYAUTR O_O ACCESS DIR WAL __JOTHERCEET) __—_ 
6, Total Sate lssuance thismonth SCC SCO TTTTCTCd CCCdYC 
7. State returns during curent month SSS Cd CCCdY CTC 
a. Net Stat issuance (Line 6 minus Line) | -_ |---| 
a. Value of authorized replacements) transacted SCS SY Cd Cd TCS 
0. lssuance record not found on Masterlss. Fle SSCS SY Cd CU 
14. Value of unauth. duplicate/replace, transacted {|_| |__|) 
2. All other issuances not documented and reconciled by finalrepon {|__| |__| __ 
13. Atered/counterfeit auth. docs. transacted SSCS SS 

14. Expired authorization documents transacted __—————SCSC~dCSSCSCSCSCSCSCSY 

1S. Losvstolen biank auth, docs. transacted SSCS SSSSCidY OCC TCC TC 
16. Qutot-State auth doo. orcardtransacted ___———SCSCSCSCi SSCS Od CCC CC 
7. Auth, doc. with no photoD no. transacted SCS SSSCidCSCCdYC Cd OCS 
18. Unsigned/unstamped auth. doc. transacted SCS SSS dC TTC 
9. Otherinvalidissuance SSCS Cd OC 
20. Unauthorized issuance after FNS directive sid Cd CC TC 
21. Unauth.lssuance in court ordersettiement Sid Cd Cd OCC 
22, Total overssuance (Addines TOthrough 2) SSCS dC CdS CC Cd 


24. Remarks (specify and /or describe) 


| CERTIFY that this report was compiled in accordance with the procedures set forth in the Food Stamp Program Regulations. | further certify 
that this report is true and correct and | understand that | make these certification under penalty of law. 





DFA 885B (2/03) 











STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 
TOTAL ISSUANCE RECONCILIATION REPORT (FEDERAL + STATE OPTION) 


Note: Report is due to the California Department of Social Services 30 days after the end of report month. 


1. NAME AND ADDRESS OF 2. TYPE OF REPORT 4. CONSOLIDATED RECONCILIATION REPORT 


RECONCILIATION POINT INTIAL, 
FINAL} ———- ~—_ || NUMBER OF PROJECT AREAS 
REVISION{ 
REPORTMONTH| == ~—~—s&d/| NUMBEROFISSUANCEPOINTS | sd 


3. PROJECT CODE FOR RECONCILIATION POINT 


E.eowance Seton Used YRC. ACCESS DIR MAL OTHER EoD ___—| 


TRANSACTION RECONCILIATION (Record-for-issuance) 
20. Unauthorized issuance after FNS directive 
TOTALS 


24. Remarks (specify and /or describe) 


| CERTIFY that this report was compiled in accordance with the procedures set forth in the Food Stamp Program Regulations. | further certify 
that this report is true and correct and | understand that | make these certification under penalty of law. 


DFA 885C (2/03) 











For use by Secretary of State only 


















STD. 400 (REV. °4-99) 


3 Ei: ; | ag | fie 
i a “ed Bas Yi re é 
NOTICE FILE NUMBER REGULATORY ACTION NUMBER EMERGENCY NUMBER 
| Z- DS AYLY- O(LE 


For use by Office of Administrative Law (OAL) only 





FILED 
in the office of the Secretary of State 
of the State of California 


FEB 1 8 2003 


At Z aye) O'clock {7 | 


Ke IN sje et male Gael 
U 


AGENCY FILE NUMBER (If any) 


ORD #0402-10 


REGULATIONS 











AGENCY WITH RULEMAKING AUTHORITY 
California Department of Social Services 











A. PUBLICATION OF NOTICE (Complete for publication in Notice Register) 


1, SUBJECT OF NOTICE TITLE(S) FIRST SECTION AFFECTED 


4. AGENCY CONTACT PERSON 






















2, REQUESTED PUBLICATION DATE 








3. NOTICE TYPE 







TELEPHONE NUMBER 


(_) 


NOTICE REGISTER NUMBER 


FAX NUMBER (Optional) 


(_) 


“PUBLICATION DATE 











Approved as 
Modified 


B. SUBMISSION OF REGULATIONS (Complete when aobmnitting Sean 








Ja. SUBJECT OF REGULATION(S) 1b. ALL PREVIOUS RELATED OAL REGULATORY ACTION NUMBER(S) 
Child Welfare Services Provisions of AB 1695 02-0620-02E, 02-1018-07EE 
2. SPECIFY CALIFORNIA CODE OF REGULATIONS TITLE(S) AND SECTION(S) (Including title 26, if toxics-related) 
ADOPT 
SECTION(S) AFFECTED 
(List all section number(s) yep 
ae 31-001, 31-002, 31-075, 31-401, 31-405, 31-410, 31-420, 31-440, and 31-445 
TITLE(S) REPEAL ~ 
MPP 





3. TYPE OF FILING 


Resubmittal of disapproved or with- Resubmittal of disapproved or 


Regular Rulemaking drawn nonemergency filing Emergency (Gov. Vv Emergency Readopt withdrawn emergency filing 
LJ (Gov. Code, § 11346) (Gov. Code, §§ 11349.3, 11349.4) L] Code, § 11346.1(b)) (Gov. Code, § 11346.1(h)) LJ (Gov. Code, § 11346.1) 


C Certificate of Compliance: The agency officer named below certifies that this agency complied with the provisions of 
Government Code §§ 11346.2 - 11346.9 prior to, or within 120 days of, the effective date of the regulations listed above. 


; Changes Without Regulatory Effect . 
L] Print Only L] (Cal. Code Regs., title 1, § 100) [| Other (specify) 


4. ALL BEGINNING AND ENDING DATES OF AVAILABILITY OF MODIFIED REGULATIONS AND/OR MATERIAL ADDED TO THE RULEMAKING FILE (Cal. Code Regs. title 1, §§ 44 and 45) 








5. EFFECTIVE DATE OF REGULATORY CHANGES (Gov. Code, §§ 11343.4, 11346.1(d)) 


Effective 30th day after [ ] Effective on filing with Effective 28. 2003 
filing with Secretary of State Secretary of State other (Specify) February Z 

6. CHECK IF THESE REGULATIONS REQUIRE NOTICE TO, OR REVIEW, CONSULTATION, APPROVAL OR CONCURRENCE BY, ANOTHER AGENCY OR ENTITY 

by? aparinen: St Fades tr ams TE daey [_] Fair Political Practices Commission [_] State Fire Marshal 
(SAM §6660) ) ate Fire Marsha 








[__] Other (Specity) 


7. CONTACT PERSON TELEPHONE NUMBER FAX NUMBER (Optional) E-MAIL ADDRESS (Optional) 
Anthony J. Velasquez, Chief, ORD (916 657-3286 ( ) 


8. 





| certify that the attached copy of the regulation(s) is a true and correct copy of the regulation(s) identified on this form, 


that the information specified on this form is true and correct, and that | am the head of the agency taking this action, or 
a designee of the head of the agency, and am authorized to make this certification. 
‘aa. 


EAD OR DESIGNEE 
(/ 
TYPED NAME AND TITLE OF SIGNATORY 
Rita Saenz, Director 
































Amend Section 31-001.2 to read: 


31-001 GENERAL (Continued) 31-001 


2 The requirements specified in Section 31-001 through Section 31-525 shall be met by 
county probation departments when placing children in out-of-home care;-whese-beard and 
care-is-funded through the AFDC FE presram. (Continued) 


Authority Cited: Sections 10553, 10554, 16520, and 16521, Welfare and Institutions Code and 
Assembly Bill 1695, Section 21. 


Reference: Sections 361.2(c) and (d), 727, 11404, 16520, and 16521, Welfare and 


Institutions Code; Section 7901, Family Code; 25 USCA Section 1901 et seq.; 
and 42 USC Sections 675 and 677. 














Amend Section 31-002 to read: 


31-002 


DEFINITIONS (Continued) 31-002 


(a) (6) 


(c) 


(610) 





“Approval Agency” means the child-placing agency that has the responsibility 
to approve the homes of relative and non-relative extended family members as 
meeting the same standards as those set forth in California Code of 
Regulations, Title 22, Division 6, Chapter 9.5, Article 3. 

“Approval Document” means a non-transferable form that indicates a specific 
relative or nonrelative extended family member at a specific location meets 
the standards as specified in California Code of Regulations, Title 22, 
Division 6, Chapter 9.5, Article 3, and includes any documented alternative 
plan. 

“Approval Standards” means the caregiver standards as set forth in California 
Code of Regulations, Title 22, Division 6, Chapter 9.5, Article 3 and MPP 
Section 31-445 that must be met before a foster family home license_or 
approval can be issued. 

“Approved Foster Family Home” means the home of a relative or nonrelative 
extended family member that is exempt from licensure and _approved_as 
meeting the same standards as licensed foster family homes_as_set forth in 
Foster Family Home Regulations, Code of Regulations, Title 22, Division 6, 
Chapter 9.5, Article 3. For the purposes of this section, an “approved foster 
family home” shall include the home of a person related to the child by birth 
or adoption within the fifth degree of kinship, as defined in Welfare and 
Institutions Code Section 361.3(c)(2), regardless of whether the parent’s rights 
to the child have been terminated or relinquished. 


“Assessment” (Continued) 


6 


‘California Department _of Justice Clearance” means _an individual has no 
felony or misdemeanor convictions, other than_a minor traffic violation, 
reported by the California Department of Justice. 


(Continued) 
(Continued) 
(Continued) 
(Continued) 


(Continued) 











(6D) 
(78) 


(89) 
(10) 


(11) 


(9.12) 
(103) 
(144) 
(125) 
(136) 
d7) 


(Continued) 


“Child” means a person under 18 years of age or a person up to 19 years of 


age who meets the requirements of Section 11403 of the Welfare and 
Institutions Code. For community treatment facilities, child means a person 


under 18 years of age who is seriously emotionally disturbed as defined in 
Section 5600.3 of the Welfare and Institutions Code, including those 
individuals 18 through 21 years of age as specified in Section 1924(b) of the 
California Code of Regulations, Title 9, Chapter 11. (Continued) 


(Continued) 


“Child Abuse Central Index (CACD” means the California Department of 
Justice maintained statewide, multi-jurisdictional, centralized index of child 
abuse investigation reports. These reports pertain to alleged incidents of 
physical abuse, sexual abuse, mental/emotional abuse and/or severe neglect. 


“Child Abuse Central Index (CACI Clearance” means that the California 
Department of Justice has conducted_a name search of the index and the 
search did not result in a match, or if there is a.match the allegation(s) was not 
substantiated by the Department after independent review and investigation 
pursuant to Section 1522.1 of the Health and Safety Code. 

(Continued) 

(Continued) 

(Continued) 


(Continued) 


(Continued) 


“Child with Special Health Care Needs” means a child who is under 18 years 
of age or a person 22 years or younger, who meets the requirements of Section 
17710(a) of the Welfare and Institutions Code. 


HANDBOOK BEGINS HERE 
(A) Welfare and Institutions Code Section 17710(a) provides: 
‘Child with special health care needs’ means a child, or a person who 
is 22 years of age or younger who is completing a publicly funded 
education program, who has a condition that can rapidly deteriorate 


resulting in permanent injury or death or who has a medical condition 


3 














that requires specialized in-home health care, and who either has been 
adjudged a dependent of the court pursuant to Section 300, has not 
been adjudged a dependent of the court pursuant to Section 300 but is 
in the custody of the county welfare department, or has a 
developmental disability and is receiving services and case 
management from a regional center.” 


HANDBOOK ENDS HERE 


(18) “Child’s Case Plan” means the portion of the case plan that identifies a child’s 
specific needs and services. This plan shall contain the information on the 
background and needs of the child that the placing social worker deems 
necessary for the effective care of the child. For the purpose of approval of a 
home, the “child’s case plan” meets the requirements for the Needs and 
Services Plan as identified in Foster Family Home Regulations, California 
Code of Regulations, Title 22, Division 6, Chapter 9.5, Article 3. 


(149) (Continued) 
(4520) (Continued) 
(4621) (Continued) 
(4422) (Continued) 
(4823) (Continued) 
(4924) (Continued) 
(205) (Continued) 
(246) (Continued) 
(27) “Conviction” means: 


(A)  Accriminal conviction in California; or 





(B) ‘Any criminal conviction of another state, federal, military or other 
jurisdiction, which if committed_or attempted _in California, would 
have been punishable as a crime in California. 

(228) (Continued) 
(239) (Continued) 


(2430) (Continued) 








(d) 


(e) 


(2531) (Continued) 
(2632) (Continued 


(33) “California Law Enforcement Telecommunications System (CLETS)’” means 
law enforcement or other governmental agency maintained state summary of a 


person’s criminal history information pursuant to Welfare and Institutions 
Code Section 16504.5. 


(2734) “Criminal Records Check” means_as- allowable, pursuant to Health-and Safety 
CGE pre ton 06; cH s¥aneee = in He minal ity maseas, ete 
FelecemmunicationsSystem(CLETS). means an inquiry into the CLETS and 
the submission of two sets of fingerprints to the Department of Justice for the 
purpose of reviewing a person’s criminal history in accordance with Health 
and Safety Code Section 1522.1. 





(35) “Criminal Records Clearance” means an individual has a _ California 
Department _of Justice clearance and an FBI clearance or evidence of 
compliance with FBI requirements as specified in Health and Safety Code 
Section 1522(d)(1)(D). 


(2836) (Continued) 


@) 





(43) (Continued) 


(4) “Documented Alternative Plan” means a written authorization for a foster 
family home to use an alternative, based_on_a unique need _or circumstance 
specific to a child being considered for placement, to meet the intent of a 
specified standard as permitted in California Code of Regulations, Title 22, 
Division 6, Chapter 9.5, Article 3. 


(2) “Emergency assessment” means an immediate determination of the suitability 
of a relative caretaker or nonrelative extended family member by a secial 
werker county welfare department or probation department for the temporary 
placement of a child, based on an in-home ¥isit inspection to assess the safety 
of the home, the ability of the individual to care for the child during the 

















(f) 


(i) 


di) 


(142) 
(6) 


(67) 


(#8) 
(89) 
(9.10) 


(1) 


(45) 


temporary period, and a consideration of the results of a criminal records 
check and a check of reports of suspected child abuse or neglect. (Continued) 
“Exemption” means the granting of an exemption to the disqualification for an 


approval of a home, as allowed under Welfare and Institutions Code Section 
361.4(d)(2) and pursuant to Health and Safety Code Section 1522 for an 


individual who does not have a criminal records clearance. 


(Continued) 


“Federal Bureau of Investigation (FBI) Clearance” means an individual has no 
felony _or misdemeanor convictions, other than a minor traffic violation, 
reported by the FBI. 


(Continued) 







Q 






B 


approved foster family home. (Continued) 
(F) Fhe A home ef-a—relative—otherthan—the—child's—parent/suardian, 


pursuant to a court order or voluntary placement agreement. 
(Continued) 


(Continued) 
(Continued) 


“Foster parent” means a person whose home is licensed or approved as a 
foster family home or licensed as a small family home or certified by a 
licensed foster family agency for 24-hour care of children, a-persente-vhom 
and a relative—etherthan—the—child's—_parent/euardian person who has the 
responsibility for the provision of foster care pursuant to a court order or 
voluntary placement agreement. (Continued) 





(Continued) 





eareto-independentliving. (Continued) 


‘ 


‘Infant” means a child under two years of age. 


(Continued) 

















(45) 


Authority Cited: 


Reference: 





(Continued) 


(Continued) 


6 


‘Nonrelative extended family member” means any adult caregiver who has an 
established familial or mentoring relationship with the child as substantiated 
by interviews with the parent and child or with one or more third parties as 
required in Welfare and Institutions Code Section 362.7. (Continued) 

“Transitional independent living plan” means the portion of the child’s case 
plan that describes the programs and services, including employment and 
Savings, as appropriate, based on an assessment of the individual child’s skills 
and abilities, that will help the child prepare for transition from foster care to 


independent living. 


(Continued) 


Sections 10553 and 10554, Welfare and Institutions Code and Assembly Bill 
1695, Section 21. 


Sections 300, 300(c), 300(e), 306(b), 309(d) (as added by Assembly Bill 1544, 
Chapter 793, Statutes of 1997), 319 (as amended by Assembly Bill 1544, 
Chapter 793, Statutes of 1997), 309(d), 319(f), 361.2(h), 361.3(a)(8), 
361.4(a)(3)(A), (b), and (c), 362.7, 727, 11402, and 16507.5(b) (as amended by 


AB 1695, Chapter 653, Statutes of 2001), 361, 361.2 and 361.3 (as amended by 
Assembly Bill 1544, Chapter 793, Statutes of 1997), (Section 361.3 was further 


amended by AB 2773, Chapter 1056, Statutes of 1998), 4094, 4094.5, 4094.6, 
4094.7, 5585.58, 5600.3, 11400(a), 11467.1, 16501(a)(3), 16501.1(e)(9) (as 
added by Assembly Bill 1544, Chapter 793, Statutes of 1997), 16501.1(f)(7), 
16503, 16504, 16506, 16506(c), 16516.5, 16520, 16521, 17736, and 18951(d), 
Welfare and Institutions Code; Section 11165 et seq., Penal Code; Section 265, 
Civil Code; 42 U.S.C. Section 675; Sections 1502, 1502(a)(8), 1505.2 (as 
added by Assembly Bill 1544, Chapter 793, Statutes of 1997), 1522, 1522.06, 
and 1530.8, Health and Safety Code; 45 CFR 233.120; 42 U.S.C. 675(5); and 
Sections 7901, 7911, 7911.1, and 7912, Family Code;_and Public Law 105-89 


(Adoption and Safe Families Act of 1977). 




















Amend Section 31-075 to read: 


31-075 


CASE RECORDS (Continued) 31-075 


3 Each case record shall contain at least the following information: (Continued) 


(s) 


(t) 


Reference: 


When appropriate, the following forms or equivalent ferms documentation, which 
have been approved by the Department: (Continued) 


(9) Documentation that the foster family home of a relative or nonrelative 
extended family member meets the approval standards. 


Documentation of the reason(s) for the following, when applicable: (Continued) 





(43) (Continued) 


| Authority Cited: Sections 10553, 10554, 16002, and 16501, Welfare and Institutions Code and 


Assembly Bill 1695, Section 21. 


Sections 319, 361.3, 361.5, and 366.21 (as amended by Assembly Bill 1544, 
Chapter 793, Statutes of 1997), 366.26(c), 16002, 16501, and 16501.1(e)(8), 
and (e)(9) (as added by Assembly Bill 1544, Chapter 793, Statutes of 1997), 
and 309(d), 319, 361.2, 727, 11402, and 16507.5(b), (as amended by Assembly 


Bill 1695, Chapter 653, Statutes of 2001), Welfare and Institutions Code; 45 
CFR 1356.21(d); and Section 11170(b), Penal Code. 




















Amend Section 31-401.5 to read: 


31-401 GENERAL REQUIREMENTS FOR PLACEMENT (Continued) 31-401 


5 For a child placed in-state or out-of-state, the placement shall be in an appropriately 
licensed or approved facility which accords the child the same personal rights awarded 
afforded children in California as specified in California Code of Regulations, Title 22, 
Division 6, Seetiens-80072,84072, 840721, and 4072.2 Chapter 9.5, Article 3, Section 


89372 and incorporated in MPP Section 31-445.3. 


Authority Cited: Sections 16001.9, 10553, and 10554, Welfare and Institutions Code; and 
Section 1530, Health and Safety Code and Assembly Bill 1695, Section 21. 





Reference: Sections 309(d), 319(f), 361.2(h), 727, 1601.9, and 11402 (as amended by AB 
1695, Chapter 653, Statutes of 2001) and 16501, Welfare and Institutions 
Code; Sections 1501, 1505, 1530.6, and 1531, Health and Safety Code, and 42 
U.S.C. 677. 




















Amend Section 31-405 to read: 


31-405 SOCIAL WORKER RESPONSIBILITIES FOR PLACEMENT 31-405 
.1 When arranging for a child’s placement the social worker shall: (Continued) 
(d) Consider nonrelative extended family members identified by the social 
worker/probation officer_as willing and appropriate to care for the child if no 
noncustodial parent, relative given preferential consideration, or relatives identified 


by the social worker/probation officer as willing and appropriate is available. 


(1) An_assessment_ shall be conducted for the nonrelative extended family 
member(s) and shall include but not _be limited to the factors required in 
Welfare and Institutions Code Section 361.3. 


(ec) Meet the requirements specified in Section 31-445 when approving the home of a 
relative or nonrelative extended family member. 


(af) (Continued) 
(eg) (Continued) 
(fh) (Continued) 
(gi) (Continued) 
(aj) (Continued) 
(ik) (Continued) 
GD) (Continued) 
(em) (Continued) 
(Gn) (Continued) 
(g0) (Continued) 
(ap) (Continued) 


(eq) (Continued) 


(tr) Provide the out-of-home care provider the child’s case plan that identifies the child’s 
needs and services. 


10 

















(ps) (Continued) 
(qt) (Continued) 
(gu) (Continued) 
(sv) (Continued) 
(tw) (Continued) 


(ax) (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code and Assembly Bill 
1695, Section 21. 





Reference: Sections 309, and 319, (as-amended—by—Assemblhy Bil 1544,-Chapter793, 
Statates-of 4997, 361.2, 361.3 (as amended by Assembly Bill 1544, Chapter 
793, Statutes of 1997), 309(d), 361.3, and 362.7 (as amended by Assembly Bill 


1695, Chapter 653, Statutes of 2001), 11467.1, and 16501, Welfare and 
Institutions Code; and Section 1530.8, Health and Safety Code. 
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Amend Section 31-410 to read: 


31-410 TEMPORARY PLACEMENT (Continued) 31-410 


4 (Continued) 


.42 A licensed or approved foster family home, licensed small family home, or a licensed 
foster family agency for placement in a family home which has been certified by the 
foster jamuly ABCUCY a coe one emergency pee care Pe oe 





| (9).421 (Continued) 


5 The secial-werker county welfare department or probation department shall begin an 
emergency assessment for a relative or nonrelative extended family member, as defined in 
Welfare and Institutions Code Section 319, who either has requested placement of a child 
pending the detention hearing or whom the social worker/probation officer has identified as 
willing to provide care for a child pending the detention hearing. 


51 (Continued) 
.511 An in-home ¥isit inspection to assess the safety of the home. (Continued) 


| 513 The results of a criminal records check conducted through the California Law 
| Enforcement Telecommunications System (CLETS) on all persons 18 years of 


. eee or older gategimans in the ee 





Penal Code Section 16504.5 specifies in pertinent part: 
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(a) Notwithstanding any other provision of law, pursuant to subdivision 
(b) of Section 11105 of the Penal Code, a child welfare agency may 
' secure from an appropriate governmental agency the state summary 
criminal history information, as defined in subdivision (a) of Section 
11105 of the Penal Code, through the California Law Enforcement 
Telecommunications System for the following purposes: ... 


(f) Nothing in this section shall preclude a relative or other person living 
in a relative’s home from refuting any of the information obtained by 
law enforcement if the individual believes the criminal records check 
revealed erroneous information. 


HANDBOOK ENDS HERE 
.514 (Continued) 
HANDBOOK BEGINS HERE 


(a) Penal Code Section 11170(b)(5) speei#fies in summary states that when 
Child Abuse Central Index information is released by the Department of 
Justice for the temporary placement of a child, the child protective 
services agency or court investigator is responsible for notifying, in 
writing, the person listed in the Child Abuse Central Index that he/she is 
in the index. The notification shall include the name of the reporting 
agency and the date of the report. 


(b) Penal Code Section 11170(b)(6)(A) requires in summary requires 
persons or agencies who receive Child Abuse Central Index information 
for purposes of licensing, adopting or placing a child to obtain the 
underlying report from the reporting agency and make their own 
independent assessment regarding the quality of the evidence disclosed 
and its sufficiency for making decisions regarding the placement of a 
child which will be the most appropriate placement and in the best 
interest of the child. . 


52 (Continued) 
HANDBOOK ENDS HERE 


.6 (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code and Assembly Bill 
1695, Section 21. 
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Reference: 





Sections 309 (as amended by Assembly Bill 1544, Chapter 793, Statutes of 
1997), 319 (as amended by Senate Bill 2232, Chapter 1530, Statutes of 1990), 
319(d) (as amended by Assembly Bill 1544, Chapter 793, Statutes of 1997), 
309, 309(d), 319, 319(f), 361.2(h), 362.7, 727, 11402, and 16507.5(b) (as 
amended by Assembly Bill 1695, Chapter 653, Statutes of 2001), 361.2(b) and 
(g), 366(c), 11467.1, and 16501.1(c), Welfare and Institutions Code; Section 
1530.8, Health and Safety Code; Sections 11170(b)(5) and 11170(b)(6) (as 
amended by Senate Bill 644, Chapter 842, Statutes of 1997), Penal Code; and 
42 U.S.C. Section 675(1)(A). 
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Amend Section 31-420 to read: 


31-420 FOSTER CARE PLACEMENT | 31-420 


.1 The foster care placement shall be based on the following needs of the child including, but 
’ not limited to: (Continued) 


.14 Capability, willingness and ability of the fester-parent(s) caregiver to meet specific 
needs of the child, to facilitate family reunification, and provide the child’s 
permanency alternative, if necessary. 





.165 (Continued) 
.146 (Continued) 
.187 (Continued) 
.198 (Continued) 


2 When selecting a foster care placement for the child, the social worker shall adhere to the 
following priority order: 


.21 (Continued) 


.213 When a child is placed under such circumstances, the foster home shall be 
exempt from licensure pursuant to Health and Safety Code Section 1505. The 
exempt home shall be approved as meeting the requirements specified in 


Section 31-445 which incorporates Title 22, Division 6, Chapter 9.5, Article 3, 
Foster Family Home. (Continued) 


ae ee a iit ae oe Oe eT 





: fied in Section 31-445-p8i ; 


.243 (Continued) 


.2431 (Continued) 
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.2432 (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code and Assembly Bill 


Reference: 


1695, Section 21. 





Sections 361.2(b), 361.2(e)(2) and (3), 361.3 (as amended by Assembly Bill 
1544, Chapter 793, Statutes of 1997), 309(d), 319(f), 361.2(h), 727, 11402, and 


16507.5(b) (as amended by Assembly Bill 1695, Chapter 653, Statutes of 
2001), 366(c), 4094, 4094.5, 4094.6, 4094.7, 5585.58, 5600.3, 16501.1(b) and 


(c), 11467.1, and 16507.5(b), Welfare and Institutions Code; Sections 1502, 
1502(a)(8), and 1530.8, Health and Safety Code; Section 275, Civil Code; and 
42 U.S.C. Section 671(1)(A);_and Public Law 105-89 (Adoption and_ Safe 
Families Act of 1997). 
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Amend Section 31-440 to read: 
31-440 FOSTER PARENT(S) NOTIFICATION REQUIREMENTS 31-440 
(Continued) 


2 The county shall not be required to provide the notice specified in Section 31-440.1 if one 
or more of the following conditions exist: (Continued) 


.24 Adverse licensing or certification approval actions have occurred which that prohibit 
the foster parent(s) from continuing to provide services. (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code; and Assembly Bill 
1695, Section 21. 





Reference: Section 16501, Welfare and Institutions Code;_and Assembly Bill 1695 
(Chapter 653, Statutes of 2001). 


17 








Amend Section 31-445 to read: 


31-445 





RELATIVE AND NONRELATIVE EXTENDED FAMILY 
MEMBER FOSTER FAMILY HOMES 












a = = a ra 





additional requirements: When considering placement of a child in a relative or nonrelative 
extended family member home, the child welfare agency shall assess the home and the 
caregiver to the approval standards by completing the following requirements: 


.11 An en-site in-home evaluation of the home shall be conducted. Such evaluation shall 
include the following: (Continued) 


.112 Verification that the home has no safety defects which that could pose a hazard 
to the child, including, but not limited to, the following: (Continued) 


(a) An unfenced swimming pool if serving a child who is either under six 
ten years of age or has a disability for whom special care and supervision 
is required as a result of his/her_condition, unless_an acceptable 
alternative method of inaccessibility, noted in Section 31-445.3 at 
Handbook Sections 89387(d) and (e) is present. (Continued) 
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.12 Verification that the proposed caregiver has a criminal record clearance or exemption 
and Child Abuse and Index Clearance pursuant to Health and Safety Code Sections 
1522 and 1522.1. 


At the time of placement, verification shall be obtained that the following have occurred: 


.21 The caregiver is provided an orientation on the child welfare system and the 
caregiver’s role and responsibilities as a foster parent. 


Prior to the issuance of an approval document the agency must ensure the caregiver and 
home meet all the standards in California Code of Regulations, Title 22, Division 6, 
Chapter 9.5, Article 3, Caregiver Standards. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code; and Assembly Bill 


1695, Section 21. 


Reference: Sections_309, 319, 361.2, 361.3, 361.5, 362.7, 366, 366.1, 727, 11400, 11401, 


11402, 11461, 16504.5, 16507.5, 16507.5(b), and 16518, Welfare and 
Institutions Code; Section 11105.2, Penal Code; and Sections 1505, 1521.5 
1521.6, 1522, and4522.05 and 1525.5, Health and Safety Code. 
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Amend Section 31-001.2 to read: 


31-001 GENERAL (Continued) 31-001 


.2 The requirements specified in Section 31-001 through Section 31-525 shall be met by 
county probation departments when placing children in out-of-home care—whese-beard-and 


eare- is funded threuch the AEDE FE presram. (Continued) 


Authority Cited: Sections 10553, 10554, 16520, and 16521, Welfare and Institutions Code and 
Assembly Bill 1695, Section 21. 


Reference: Sections 361.2(c) and (d), 727, 11404, 16520, and 16521, Welfare and 
Institutions Code; Section 7901, Family Code; 25 USCA Section 1901 et seq.; 
and 42 USC Sections 675 and 677. 

















Amend Section 31-002 to read: 


31-002 


(a) 


(c) 





DEFINITIONS (Continued) 31-002 
(6) “Approval Agency” means the child-placing agency that has the responsibility 


(610) 


to approve the homes of relative and non-relative extended family members as 
meeting the same standards as those set forth in California Code of 
Regulations, Title 22, Division 6, Chapter 9.5, Article 3. 


“Approval Document” means a non-transferable form that indicates a specific 
relative or nonrelative extended family member at a specific location meets 
the standards as specified _in California Code of Regulations, Title 22, 
Division 6, Chapter 9.5, Article 3, and includes any documented alternative 
plan. 


“Approval Standards” means the caregiver standards as set forth in California 
Code of Regulations, Title 22, Division 6, Chapter 9.5, Article 3 and MPP 
Section 31-445 that must be met before a foster family home license or 
approval can be issued. 


“Approved Foster Family Home” means the home of a relative or nonrelative 
extended family member that is exempt from licensure_and_approved_as 
meeting the same standards as licensed foster family homes as set forth in 
Foster Family Home Regulations, Code of Regulations, Title 22, Division 6, 
Chapter 9.5, Article 3. For the purposes of this section, an “approved foster 
family home” shall include the home of a person related to the child by birth 
or_ adoption within the fifth degree of kinship, as defined in Welfare and 
Institutions Code Section 361.3(c)(2), regardless of whether the parent’s rights 
to the child have been terminated or relinquished. 


“Assessment” (Continued) 


6 


‘California Department _of Justice Clearance” means an individual has no 
felony or misdemeanor convictions, other than _a minor traffic violation, 
reported by the California Department of Justice. 


(Continued) 
(Continued) 
(Continued) 


(Continued) 


(Continued) 








(67) 
(#8) 


(89) 
(10) 


1) 


(912) 
(103) 
(144) 
(125) 
(136) 
a7) 


(Continued) 


“Child” means a person under 18 years of age or a person up to 19 years of 
age who meets the requirements of Section 11403 of the Welfare and 


Institutions Code. For community treatment facilities, child means a person 
under 18 years of age who is seriously emotionally disturbed as defined in 
Section 5600.3 of the Welfare and Institutions Code, including those 
individuals 18 through 21 years of age as specified in Section 1924(b) of the 
California Code of Regulations, Title 9, Chapter 11. (Continued) 


(Continued) 


“Child Abuse Central Index (CACT” means the California Department of 
Justice maintained statewide, multi-jurisdictional, centralized index of child 
abuse investigation reports. These reports pertain to alleged incidents of 
physical abuse, sexual abuse, mental/emotional abuse and/or severe neglect. 


“Child Abuse Central Index (CACTI) Clearance” means that the California 
Department of Justice has conducted_a name search of the index _and_the 
search did not result in a match, or if there is a match the allegation(s) was not 
substantiated by the Department after independent review and investigation 
pursuant to Section 1522.1 of the Health and Safety Code. 


(Continued) 
(Continued) 
(Continued) 
(Continued) 


(Continued) 


“Child with Special Health Care Needs” means a child who is under 18 years 
of age or a person 22 years or younger, who meets the requirements of Section 
17710(a) of the Welfare and Institutions Code. 


HANDBOOK BEGINS HERE 


(A) Welfare and Institutions Code Section 17710(a) provides: 


‘Child with special health care needs’ means a child, or a person who 
is 22 years of age or younger who is completing a publicly funded 
education program, who has a condition that can rapidly deteriorate 
resulting in permanent injury or death or who has a medical condition 














that requires specialized in-home health care, and who either has been 
adjudged _a dependent of the court pursuant to Section 300, has not 
been adjudged a dependent of the court pursuant to Section 300 but is 
in the custody of the county welfare department, or has a 
developmental disability and is receiving services and case 
management from a regional center.” 


HANDBOOK ENDS HERE 
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(18) ‘“Child’s Case Plan” means the portion of the case plan that identifies a child’s 
specific needs and services. This plan shall contain the information on the 
background and needs of the child that the placing social worker deems 
necessary for the effective care of the child. For the purpose of approval of a 
home, the “child’s case plan” meets the requirements for the Needs and 
Services Plan as identified in Foster Family Home Regulations, California 
Code of Regulations, Title 22, Division 6, Chapter 9.5, Article 3. 


(149) (Continued) 
(4520) (Continued) 
(4621) (Continued) 
(4422) (Continued) 
(4823) (Continued) 
(4924) (Continued) 
(205) (Continued) 
(246) (Continued) 
@7) “Conviction” means: 


(A) A criminal conviction in California; or 





(B) Any criminal conviction of another state, federal, military or other 
jurisdiction, which if committed or attempted in California, would 
have been punishable as a crime in California. 

(228) (Continued) 
(239) (Continued) 


(2430) (Continued) 

















(d) 


(e) 


(2531) (Continued) 


(2632) (Continued 


(33) 


“California Law Enforcement Telecommunications System (CLETS)” means 
law enforcement or other governmental agency maintained state summary of a 


person’s criminal history information pursuant to Welfare and _ Institutions 
Code Section 16504.5. 


(2734) “Criminal Records Check” means,as-allewablepursuant+e Health and Safety 


(35) 


Felecommunications System(CLEFS}) means an inquiry into the CLETS and 
the submission of two sets of fingerprints to the Department of Justice for the 
purpose_of reviewing a person’s criminal history in accordance with Health 
and Safety Code Section 1522.1. 


“Criminal Records Clearance” means an individual has a California 


Department _of Justice clearance and an FBI clearance or evidence _of 
compliance with FBI requirements as specified in Health and Safety Code 
Section 1522(d)(1)(D). 


(2836) (Continued) 


@} 


(2) 





(Continued) 


“Documented Alternative Plan’ means a written authorization for a foster 


family home to use_an alternative, based on a unique need_or circumstance 
specific to a child being considered for placement, to meet the intent_of a 
specified standard as permitted in California Code of Regulations, Title 22, 
Division 6, Chapter 9.5, Article 3. 


“Emergency assessment” means an immediate determination of the suitability 
of a relative caretaker or nonrelative extended family member by a seeial 
werker county welfare department or probation department for the temporary 
placement of a child, based on an in-home ¥isit inspection to assess the safety 
of the home, the ability of the individual to care for the child during the 








(f) 


(i) 


(1) 


(142) 
(6) 


(6D) 


(#8) 
(89) 
(9.10) 


(1) 





temporary period, and a consideration of the results of a criminal records 
check and a check of reports of suspected child abuse or neglect. (Continued) 


< 


‘Exemption” means the granting of an exemption to the disqualification for an 
approval of a home, as allowed under Welfare and Institutions Code Section 
361.4(d)(2) and pursuant to Health and Safety Code Section 1522(g), for an 


individual who does not have a criminal records clearance. 


(Continued) 


“Federal Bureau of Investigation (FBI) Clearance” means an individual has no 
felony or misdemeanor convictions, other than a minor traffic violation, 
reported by the FBI. 


(Continued) 


(D) 





approved foster family home. (Continued) 


(F) Fhe A home oef—a—relative—otherthan—the—child's—_parent/suardian, 
pursuant to a court order or voluntary placement agreement. 
(Continued) 


(Continued) 
(Continued) 


“Foster parent” means a person whose home is licensed or_ approved as a 
foster family home or licensed as a small family home or certified by a 


licensed foster Jul scene for 24-hour care of children, en cunTaE Ria 





and a Se he ae person who has the 


responsibility for the provision of foster care pursuant to a court order or 
voluntary placement agreement. (Continued) 


(Continued) 





iis icdesei i (Continued) 


«< 


‘Infant” means a child under two years of age. 


(Continued) 











(45) 


Authority Cited: 


Reference: 


(Continued) 


(Continued) 


‘ 


‘Nonrelative extended family member” means any adult caregiver who has an 
established familial or mentoring relationship with the child as substantiated 
by interviews with the parent and child or with one or more third parties as 
required in Welfare and Institutions Code Section 362.7. (Continued) 
“Transitional independent living plan” means the portion of the child’s case 
plan that describes the programs and services, including employment and 
savings, aS appropriate, based on an assessment of the individual child’s skills 
and abilities, that will help the child prepare for transition from foster care to 
independent living. 


(Continued) 


Sections 10553 and 10554, Welfare and Institutions Code and Assembly Bill 
1695, Section 21. 





Sections 300, 300(c), 300(e), 306(b), 309(d) (as added by Assembly Bill 1544, 
Chapter 793, Statutes of 1997), 319 (as amended by Assembly Bill 1544, 
Chapter 793, Statutes of 1997), 309(d), 319(f), 361.2(h), 361.3(a)(8), 
361.4(a)(3)(A), (b), and (c), 362.7, 727, 11402, and 16507.5(b) (as amended by 


AB 1695, Chapter 653, Statutes of 2001), 361, 361.2 and 361.3 (as amended by 
Assembly Bill 1544, Chapter 793, Statutes of 1997), (Section 361.3 was further 


amended by AB 2773, Chapter 1056, Statutes of 1998), 4094, 4094.5, 4094.6, 
4094.7, 5585.58, 5600.3, 11400(a), 11467.1, 16501(a)(3), 16501.1(e)(9) (as 
added by Assembly Bill 1544, Chapter 793, Statutes of 1997), 16501.1(f(7), 
16503, 16504, 16506, 16506(c), 16516.5, 16520, 16521, 17736, and 18951(d), 
Welfare and Institutions Code; Section 11165 et seq., Penal Code; Section 265, 
Civil Code; 42 U.S.C. Section 675; Sections 1502, 1502(a)(8), 1505.2 (as 
added by Assembly Bill 1544, Chapter 793, Statutes of 1997), 1522, 1522.06, 
and 1530.8, Health and Safety Code; 45 CFR 233.120; 42 U.S.C. 675(5); and 
Sections 7901, 7911, 7911.1, and 7912, Family Code;_and Public Law 105-89 


(Adoption and Safe Families Act of 1977). 














Amend Section 31-075 to read: 


31-075 


CASE RECORDS (Continued) 31-075 


3 Each case record shall contain at least the following information: (Continued) 


(s) 


(t) 


When appropriate, the following forms or equivalent fermas documentation, which 
have been approved by the Department: (Continued) 





(9) Documentation that the foster family home of a relative or nonrelative 
extended family member meets the approval standards. 


Documentation of the reason(s) for the following, when applicable: (Continued) 





(43) (Continued) 


Authority Cited: Sections 10553, 10554, 16002, and 16501, Welfare and Institutions Code and 


Reference: 





Assembly Bill 1695, Section 21. 


Sections 319, 361.3, 361.5, and 366.21 (as amended by Assembly Bill 1544, 
Chapter 793, Statutes of 1997), 366.26(c), 16002, 16501, and 16501.1(e)(8), 
and (e)(9) (as added by Assembly Bill 1544, Chapter 793, Statutes of 1997), 


and 309(d), 319, 361.2, 727, 11402, and 16507.5(b), (as amended by Assembly 


Bill 1695, Chapter 653, Statutes of 2001), Welfare and Institutions Code; 45 
CFR 1356.21(d); and Section 11170(b), Penal Code. 











Amend Section 31-401.5 to read: 


31-401 GENERAL REQUIREMENTS FOR PLACEMENT (Continued) 31-401 


5 For a child placed in-state or out-of-state, the placement shall be in an appropriately 
licensed or approved facility which accords the child the same personal rights awarded 
afforded children in California as specified in California Code of Regulations, Title 22, 
Division 6, Seetions-80072,-84072, 840721 and 840722 Chapter 9.5, Article 3, Section 
89372 and incorporated in MPP Section 31-445.3. 


Authority Cited: Sections 16001.9, 10553, and 10554, Welfare and Institutions Code; and 
Section 1530, Health and Safety Code and Assembly Bill 1695, Section 21. 


Reference: Sections 309(d), 319(f), 361.2(h), 727, 1601.9, and 11402 (as amended by AB 
1695, Chapter 653, Statutes of 2001) and 16501, Welfare and Institutions 
Code; Sections 1501, 1505, 1530.6, and 1531, Health and Safety Code, and 42 


U.S.C. 677. 























Amend Section 31-405 to read: 


31-405 SOCIAL WORKER RESPONSIBILITIES FOR PLACEMENT 31-405 


-1 When arranging for a child’s placement the social worker shall: (Continued) 


(d) Consider nonrelative extended family members identified by the social 
worker/probation officer_as_ willing and appropriate to care for the child if no 
noncustodial parent, relative given preferential consideration, or relatives identified 
by the social worker/probation officer as willing and appropriate is available. 


(1) An_assessment_shall be conducted for the nonrelative extended family 
member(s) and shall include but not be limited to the factors required in 


Welfare and Institutions Code Section 361.3. 


(e) Meet the requirements specified in Section 31-445 when approving the home of a 
relative or nonrelative extended family member. 


(af) (Continued) 
(eg) (Continued) 
(fh) (Continued) 
_ (gi) (Continued) 
(aj) (Continued) 
(ik) (Continued) 
Gl) (Continued) 
(km) (Continued) 
Gn) (Continued) 
(g0) (Continued) 
(ap) (Continued) 


(eq) (Continued) 


(r) Provide the out-of-home care provider the child’s case plan that identifies the child’s 


needs and services. 
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(Continued) 
(Continued) 
(Continued) 
(Continued) 
(Continued) 


(Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code and Assembly Bill 


Reference: 


1695, Section 21. 





Sections 309, and 319, (as-amended—by Assembly Bill 1544, Chapter 793. 
Statutes-o£ 1997, 361.2, 361.3 (as amended by Assembly Bill 1544, Chapter 
793, Statutes of 1997), 309(d), 361.3, and 362.7 (as amended by Assembly Bill 


1695, Chapter 653, Statutes of 2001), 11467.1, and 16501, Welfare and 
Institutions Code; and Section 1530.8, Health and Safety Code. 
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Amend Section 31-410 to read: 


31-410 TEMPORARY PLACEMENT (Continued) 31-410 


4 (Continued) 


42 A licensed or approved foster family home, licensed small family home, or a licensed 
foster family agency for placement in a family home which has been certified by the 
foster famadly. BEN a Pianae Bisnis ound shelter care ae 





€2}.421 (Continued) 


5 The secial-werker county welfare department or probation department shall begin an 
emergency assessment for a relative or nonrelative extended family member, as defined in 


Welfare and Institutions Code Section 319, who either has requested placement of a child 
pending the detention hearing or whom the social worker/probation officer has identified as 
willing to provide care for a child pending the detention hearing. 


51 (Continued) 
511 An in-home ¥isit inspection to assess the safety of the home. (Continued) 


513. The results of a criminal records check conducted through the California Law 
Enforcement Telecommunications System (CLETS) on all persons 18 years of 


nge < or older seen in the aL oP ag FRE ROGERS RA RIES SS 





Penal Code Section 16504.5 specifies in pertinent part: 


12 











(a) Notwithstanding any other provision of law, pursuant to subdivision 
(b) of Section 11105 of the Penal Code, a child welfare agency may 
' secure from an appropriate governmental agency the state summary 
criminal history information, as defined in subdivision (a) of Section 
11105 of the Penal Code, through the California Law Enforcement 
Telecommunications System for the following purposes: ... 


(f) Nothing in this section shall preclude a relative or other person living 


in_a relative’s home from refuting any of the information obtained by 
law enforcement if the individual believes the criminal records check 


revealed erroneous information. 
HANDBOOK ENDS HERE 
.514 (Continued) 
HANDBOOK BEGINS HERE 


(a) Penal Code Section 11170(b)(5) spee#fies in summary states that when 
Child Abuse Central Index information is released by the Department of 
Justice for the temporary placement of a child, the child protective 
services agency or court investigator is responsible for notifying, in 
writing, the person listed in the Child Abuse Central Index that he/she is 
in the index. The notification shall include the name of the reporting 
agency and the date of the report. 


(b) Penal Code Section 11170(b)(6)(A) fequires in summary requires 
persons or agencies who receive Child Abuse Central Index information 
for purposes of licensing, adopting or placing a child to obtain the 
underlying report from the reporting agency and make their own 
independent assessment regarding the quality of the evidence disclosed 
and its sufficiency for making decisions regarding the placement of a 
child which will be the most appropriate placement and in the best 
interest of the child. 


52 (Continued) 
HANDBOOK ENDS HERE 


.6 (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code and Assembly Bill 
1695, Section 21. 
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Reference: 


Sections 309 (as amended by Assembly Bill 1544, Chapter 793, Statutes of 
1997), 319 (as amended by Senate Bill 2232, Chapter 1530, Statutes of 1990), 
319(d) (as amended by Assembly Bill 1544, Chapter 793, Statutes of 1997), 


309, 309(d), 319, 319(f), 361.2(h), 362.7, 727, 11402, and 16507.5(b) (as 


amended by Assembly Bill 1695, Chapter 653, Statutes of 2001), 361.2(b) and 
(g), 366(c), 11467.1, and 16501.1(c), Welfare and Institutions Code; Section 


1530.8, Health and Safety Code; Sections 11170(b)(5) and 11170(b)(6) (as 
amended by Senate Bill 644, Chapter 842, Statutes of 1997), Penal Code; and 
42 U.S.C. Section 675(1)(A). 
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Amend Section 31-420 to read: 


31-420 FOSTER CARE PLACEMENT , 31-420 


.1 The foster care placement shall be based on the following needs of the child including, but 
' not limited to: (Continued) 


.14 Capability, willingness and ability of the fester-parent{s} caregiver to meet specific 
needs of the child, to facilitate family reunification, and provide the child’s 
permanency alternative, if necessary. 





.165 (Continued) 
.176 (Continued) 
.187 (Continued) 
.198 (Continued) 


.2__ When selecting a foster care placement for the child, the social worker shall adhere to the 
following priority order: 


.21 (Continued) 


.213 When a child is placed under such circumstances, the foster home shall be 
exempt from licensure pursuant to Health and Safety Code Section 1505. The 


exempt home shall be approved_as meeting the requirements specified in 
Section 31-445 which incorporates Title 22, Division 6, Chapter 9.5, Article 3, 
Foster Family Home. (Continued) 





. fied in Section 34-445-o4i 
.243 (Continued) 
.2431 (Continued) 
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.2432 (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code and Assembly Bill 


Reference: 


1695, Section 21. 





Sections 361.2(b), 361.2(e)(2) and (3), 361.3 (as amended by Assembly Bill 
1544, Chapter 793, Statutes of 1997), 309(d), 319(f), 361.2(h), 727, 11402, and 
16507.5(b) (as amended by Assembly Bill 1695, Chapter 653, Statutes of 
2001), 366(c), 4094, 4094.5, 4094.6, 4094.7, 5585.58, 5600.3, 16501.1(b) and 
(c), 11467.1, and 16507.5(b), Welfare and Institutions Code; Sections 1502, 
1502(a)(8), and 1530.8, Health and Safety Code; Section 275, Civil Code; and 
42 U.S.C. Section 671(1)(A);_and Public Law 105-89 (Adoption and Safe 
Families Act of 1997). 
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Amend Section 31-440 to read: 
31-440 FOSTER PARENT(S) NOTIFICATION REQUIREMENTS 31-440 
(Continued) 


.2 The county shall not be required to provide the notice specified in Section 31-440.1 if one 
or more of the following conditions exist: (Continued) 


.24 Adverse licensing or certifieatien approval actions have occurred whieh that prohibit 
the foster parent(s) from continuing to provide services. (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code;_and Assembly Bill 
1695, Section 21. 





Reference: Section 16501, Welfare and Institutions Code; and Assembly Bill 1695 
(Chapter 653, Statutes of 2001). 
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Amend Section 31-445 to read: 












31-445 RAIFICA HON REOURRES SFOR-FOSTER-HOMES 31-445 
PENDING LICENSURE REQUIREMENTS FOR APPROVAL OF 
RELATIVE AND NONRELATIVE EXTENDED FAMILY 
MEMBER FOSTER FAMILY HOMES 

l 








additional requirements: When considering placement of a child in a relative or nonrelative 
extended family member home, the child welfare agency shall assess the home and the 
caregiver to the approval standards by completing the following requirements: 


.11 An e#site in-home evaluation of the home shall be conducted. Such evaluation shall 
include the following: (Continued) 


.112 Verification that the home has no safety defects whieh that could pose a hazard 
to the child, including, but not limited to, the following: (Continued) 


(a) An unfenced swimming pool if serving a child who is either under six 
ten years of age or has a disability for whom special care and supervision 
is required _as_a result of his/her condition, unless_an acceptable 
alternative method of inaccessibility, noted _in Section 31-445.3 at 


Handbook Sections 89387(d) and (e) is present. (Continued) 
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12 Verification that the proposed caregiver has a criminal record clearance or exemption 


and Child Abuse and Index Clearance pursuant to Health and Safety Code Sections 
1522 and 1522.1. 


lio 


At the time of placement, verification shall be obtained that the following have occurred: 


:21 The caregiver is provided an orientation on the child welfare system and the 
caregiver’s role and responsibilities as a foster parent. 


luo 


Prior to the issuance of an approval document the agency must ensure the caregiver and 
home meet all the standards in California Code of Regulations, Title 22, Division 6, 
Chapter 9.5, Article 3, Caregiver Standards. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code; and Assembly Bill 
1695, Section 21. 


Reference: Sections 309, 319, 361.2, 361.3, 361.5, 362.7, 366, 366.1, 727, 11400, 11401 

11402, 11461, 16504.5, 16507.5, 16507.5(b), and 16518, Welfare and 
Institutions Code; Section 11105.2, Penal Code; and Sections 1505, 1521.5 
1521.6, 1522, and+522.05 and 1525.5, Health and Safety Code. 
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A. PUBLICATION OF NOTICE (Complete for publication in Notice Register) 


1. SUBJECT OF NOTICE TITLE(S) FIRST SECTION AFFECTED 


4. AGENCY CONTACT PERSON 






















2. REQUESTED PUBLICATION DATE 











FAX NUMBER (Optional) 


(_) 


PUBLICATION DATE 








3. NOTICE TYPE TELEPHONE NUMBER 
Notice re Proposed C] 
[|] Regulatory Action Other (_) 
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B. SUBMISSION OF REGULATIONS (Complete when submitting regulations) 


























ta. SUBJECT OF REGULATION(S) 1b. ALL PREVIOUS RELATED OAL REGULATORY ACTION NUMBER(S) 
Assistance Dog Special Allowance Payment Increase 


2. SPECIFY CALIFORNIA CODE OF REGULATIONS TITLE(S) AND SECTION(S) (Including title 26, if toxics-related) 
ADOPT 



























SECTION(S) AFFECTED | coe attached 
(List all section number(s) |yex5 
individually) see attached 
TITLE(S) CEREAL 


MPP, Division 46 see attached 


3. TYPE OF FILING 
Fiesiip Patele Resubmittal of disapproved or with- Einernanicy (Gow Emergency Readopt Resubmittal of disapproved or 
y/] Regular Rulemaking drawn Pilani ig : withdrawn emergency filing 


C1 Certificate of Compliance: The agency oftioer named Below certifies that this agency complied with the provisions of 


Government Code §§ 11346.2 - 11346.9 prior to, or within 120 days of, the effective date of the regulations listed above. 


; Changes Without Regulatory Effect ; 
L] Print Only L] (Cal. Code Regs., title 1, § 100) L | Other (specify) 


4. ALL BEGINNING AND ENDING DATES OF AVAILABILITY OF MODIFIED REGULATIONS AND/OR MATERIAL ADDED TO THE RULEMAKING FILE (Cal. Code Regs. title 1, §§ 44 and 45) 








5. EFFECTIVE DATE OF REGULATORY CHANGES (Gov. Code, §§ 11343.4, 11346.1(d)) 








Effective 30th day after v Effective on filing with Effective 
filing with Secretary of State Secretary of State other (Specify) 
6. CHECK IF THESE REGULATIONS REQUIRE NOTICE TO, OR REVIEW, CONSULTATION, APPROVAL OR CONCURRENCE BY, ANOTHER AGENCY OR ENTITY 
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7. CONTACT PERSON TELEPHONE NUMBER FAX NUMBER (Optional) E-MAIL ADDRESS (Optional) 
Anthony J. Velasquez, Chief, ORD (916) 657-2586 (91€) 654-3286 velasquez, tony @dss.ca.gov 


8. 


/ certify that the attached copy of the regulation(s) is a true and correct copy of the regulation(s) identified on this form, 
that the information specified on this form is true and correct, and that | am the head of the agency taking this action, or 


a designee of the head of the agency, and am authorized to make this certification. 






RE|OE A ‘YY HEAD OR DESIGNEE 


AU 


TYPED NAME AND TITLE OF SIGNATORY 
Rita Saenz, Director 





























Notice File Number: Z-02-1015-03 
Subject: Assistance Dog Special Allowance Payment Increase 


Agency File Number: ORD #0302-20 


B.2 Sections Affected 
ADOPT: 46-430.241 
AMEND:: 46-430.1(c)(1), 46-430.1(e)(1), 46-430. 1(i)(1), 46-430. 1(i)(2), 
46-430.1(r)(1), 46-430.1(s)(1), 46-430. 1(s)(5), 
46-430.1(s)(6), 46-430. 1(s)(7), 46-430.24, 46-430.31, 
46-430.32, 46-430.34, 46-430.52, 46-430.531, 


REPEAL: 46-430.41, 46-430.42 

















Amend Section 46-430 to read: 


46-430 


(c) 


(e) 


(i) 


(r) 


(s) 


SPECIAL NEEDS-FOOD, CARE, AND MAINTENANCE 46-430 
FOR ASSISTANCE DOGS 


QQ) 


(1) 


(1) 


(2) 


(1) 


(1) 


(5) 


(6) 


(7) 


1 Definitions. (Continued) 


(Reserved) “Cash Assistance Program Immigrants” (CAPI) means _that 
program provided for under Division 9, Part 6, Chapter 10.3 of the Welfare and 
Institutions Code (commencing with Section 18937). (Continued) 


“Eligible Recipient” means any blind or disabled individual who is a recipient 
of SSLASSP, CAPI, SSDI, or IMSS, or any combination, and who uses the 
services of an assistance dog. (Continued) 


“In Home Supportive Services" (IHSS) “FHSS means then Home Supportive 
Servi p 4 1 by Welf 1 Tastitet Cod 
Seetion 12300 that program provided for under Division 9, Chapter 3, Article 7 
of the Welfare and Institutions Code (commencing with Section 12300) and 
further defined in MPP Section 30-700.1). 





“Income” means income as defined in the Code of Federal Regulations, Title 
20, Part 416, Subpart K. (Continued) 


“Resources” means resources as defined in the Code of Federal Regulations, 
Title 20, Part 416, Subpart L. 


“CDSS” means the California Department of Social Services. (Continued) 


“SSDF* "Social Security Disability Insurance” (SSDI) means that program the 
federal Secial Security Disability Insurance-(SSDD Program provided for under 
pursuant-te Title II of the federal Social Security Act (42 U.S.C. Section 401, et 


seq.). 


“SSF “Supplemental Security Income” (SSI) means that program the-federat 
Supplemental _SecurityIncome—benefits provided for_under pursuant—te 
Subchapter t6 (commencing withSection 38h ef Chapter? ef Title XVI of 
the federal Social Security Act (42 U.S.C. of the-United State-Cede Section 


1381, et seq.). 


“SSP?- "State Supplementary Program" (SSP) means that program 
provided for under Division 9, Part 3, Chapter 3 of the Welfare and Institutions 


Code Chapter 3 (commencing with Section 12000). (Continued) 





es 


Fa 





Eligibility (Continued) 


24 Be receiving aid or services from one or more of the following programs: SSI, SSP, 





CAPT SSDI,_or JHSS. sda ese er mrere ma cne tier te conmene! 





pclae ENE: 


.241 Recipients of SSDI must have income and resources equal to or less than the 
federal poverty level, as defined in MPP Sections 46-430.1(i)(2) and (r)(1). 
(Continued) 


Application (Continued) 


31 


32 


34 


For recipients of SSI, SSP, CAPI, or IHSS, application shall be made on Form 
ADSA 1 €Rev—9/98) (Rev. 6/01) to the California Department of Social Services, 
Assistance Dog Special Allowance Program. The application shall be signed under 
penalty of perjury. 


For recipients of SSDI, application shall be made on Form ADSA 1B Re¥--3/2000} 
(Rev. 6/01) to the California Department of Social Services, Assistance Dog Special 
Allowance Program. The application shall be ae under penalty of perjury. 
(Continued) 


‘Applicants shall provide any and all information and documentation requested by the 


CDSS in order to verify compliance with Welfare and Institutions Code Sections 
12553 or 12554. (Continued) 


Payments (Continued) 


Al 


42 


Forrecipients of SSYSSP er HISS tThe monthly allowance shall be $50. 
Forrecipients of SSDI the monthly alewance shall be $35. (Reserved) 


Redeterminations (Continued) 


.52 Each recipient shall complete and return the ADSA Renewal Application Form ADSA 


1A Gev—10/98} (Rev. 4/01) to CDSS by the due date shown on the form. 


(Continued) 


.531 Ceases to be a recipient of benefits under SSIASSP, CAPI, SSDI, or IHSS. 
(Continued) 

















Authority Cited: Sections 10553, 10554, 12500, 12553 and_ 18943, Welfare and Institutions 
Code. 


Reference: Sections 10553, 10554, 12500, 12553; and 12554, Welfare and Institutions 
Code; Section 1614(a)(2), Title XVI of the Social Security Act; Chapter 9.5 
(commencing with Section 7200) of Division 3 of the Business and Professions 
Code; 42 U.S.C. Section 401, et seq.; and Section 54.1, Civil Code; Division 9 
Part 6, Chapter 10.3 of the Welfare and Institutions Code (commencing with 
Section 18937). 




















STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 
7 - ° 


ASSISTANCE DOG SPECIAL ALLOWANCE (ADSA) 
APPLICATION 
California Department of Social Services - ADSA Program 
744 P Street, M.S. 6-94, Sacramento, CA 95814 
Phone (916) 657-2628 / TTY (916) 651-6248 


1. Social Security Number: Date: 
2. Name: 


3. Mailing Address: 





(If you want your checks mailed to another address or directly to your bank, see 
reverse side.) 


4. Area code & phone number: ( ) 7 


5. Are you receiving © IHSS (In-Home Supportive Services) 
L] SSI/SSP (Supplemental Security Income/State SupPemontaly Payment) 
L1 CAPI (Cash Assistance Program for Immigrants) 
6. Disability: CL] Blind LJ) Deaf or Hard of Hearing LJ Disabled _ 
Do you have a: (] Guide dog [ Signal dog L] Service dog 
8. Dog's name: Date Acquired: 
What person or school trained the dog? 





Their area code and phone number is: 


What service does the dog provide? 





| declare under penalty of perjury, subject to prosecution as the crime of perjury 
under the Penal Code, that the information given on this application is true and 
correct. | understand that the school or dog trainer named above may be called to 
verify these statements and | hereby consent to this verification. 


Applicant signature 





Signature and-phone number of person witnessing applicant's mark, if applicable 
See reverse side 


” ADSA 1 (6/01) 


a 
fisow tase 


Se 

















The law and regulations governing this program are: 
Welfare & Institutions Code, Section 12553 
CDSS Manual of Policies and Procedures, Section 46-430 


PAYEE AND/OR ADDRESS FOR RECEIPT OF CHECKS: 


If you want to receive your notices at the address shown on the front of this form but 
you want your checks mailed to a different address, please show the address you 
would like your checks mailed to below. If you want your check mailed to your bank, 


be sure to include your account number. 


Payee: 
(Bank) 


Account #: Phone: ( ) 


Address: , 





Would you prefer your renewal application on a 3.5 IBM compatible floppy disk? 
C] Yes [L} No 


State law (Welfare and Institutions Code,.Section 12553) authorizes the California 
Department of Social Services to collect and maintain the information on this form 
to administer the ADSA program. This information is used only to determine 


initial or continuing eligibility for this program; no further transfer of information is 
foreseen. The disclosure of your Social Security Number is required by Title 42 U.S. 
Code, Section 405 and Welfare and Institutions Code, Section 12553. 

















STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALFORNIA DEPARTMENT OF SOCIAL SERVICES 


ASSISTANCE DOG SPECIAL ALLOWANCE (ADSA) 
RENEWAL APPLICATION 


bey California Department of Social Services 
: ADSA Program 
744 P St., M.S. 6-94 
Sacramento, CA 95814 
Phone (916) 657-2628 / TTY (916) 651-6248 


Please use the reverse side to show a 
change of name or address, or if your check 
is to be sent to a different address than the 

one shown here. 













Please complete, sign and return this form to the above address by 
. If you do not, you will be terminated 
from the Assistance Dog Special Allowance program. 


SSN: Date: 


1. Are you receiving: 0 SS/SSP OO IHSS OC CAPI 


O Social Security Disability Insurance (attach a copy 
of your current SSDI Certificate of Award) 


2. Is your dog, (give name) still in active service? 10 Yes LJ No 
3. If no, when did he or she cease to be in active service? (month/year) 
4. Have you obtained another trained assistance dog? CI Yes (J) No 

5. Name of new dog Date acquired 

6. What person or school trained the dog? 


Their area code and phone number is: ( _ 


What service does the dog provide? 
7. Applicant signature (or mark) 


8. Area code and phone number ( ) 


| certify to the above under penalty of perjury, subject to prosecution as the 
crime of perjury under the Penal Code. 


10. Name and phone number of person witnessing applicants mark, if applicable. 


Name: 
Area code and phone number: ( ) 


See reverse side 


ADSA 1A (4/01) 














CHANGE OF NAME AND/OR ADDRESS FOR RECEIPT OF NOTICES: hs 


New name, if applicable: 


New address, if applicable: 


CHANGE OF PAYEE AND/OR ADDRESS FOR RECEIPT OF CHECKS: 


If you want to continue receiving your notices at the address shown on the front of 
this form but you want to receive your checks at a different address, please show the 
address for your checks below. If you want your checks mailed directly to your bank, 
please include the name and telephone number of your bank, and your account 
number: 

Payee: 

Account # 


Address: 


Telephone: ( ) | 





Would you prefer your next renewal application on a 3.5 IBM compatible floppy disk? 
L] Yes LJ No 


State law (Welfare and Institutions Code Section 12553) authorizes the California 
Department of Social Services to collect and maintain the information on this form to 
administer the ADSA program. This information is used only to determine 
continuing eligibility for this program; no further transfer of information is foreseen. 


The disclosure of your Social Security Number is required by Title 42 U.S. Code 
Section 405 and Welfare and Institutions Code Section 12553. 








vy 





STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


ASSISTANCE DOG SPECIAL ALLOWANCE (ADSA) APPLICTION FOR 
SOCIAL SECURITY DISABILITY INSURANCE (SSDI) RECIPIENTS 


‘partment of Social Services - Office of Services to the Blind 


{ 


744 P Street, MS 6-94, Sacramento, CA 95814 
Phone: (916) 657-2628 / TTY: (916) 651-6248 


PERSONAL INFORMATION 
Name (First, Middle, Last) Birthdate 
Home address City Zip code 
Mailing address (if different) Home phone | Message phone 
(  ) () 
Are you? = ©) Deaf/Hard of Hearing. 1 Blind/Visually Impaired 


LJ Other disability (specify): 


Persons residing in household Social Security Number 
(other than spouse) 


\ 





Medi-Cal card number (if any) 








Current Marital Status: CO single C married CO separated 
CL] widowed C] divorced 
Do you reside in California? ©) Yes L] No 






Do you have a: | 
[] Guide dog CLISignaldog JCI Service dog 


Date acquired 





Dog’s name 





What person or school trained the dog? 


Their area code and phone number is: 


( ) 


What service does the dog provide? 








ADSA 1B (6/01) PAGE 1 OF 4 




















RESOURCE INFORMATION 
(1) Do you or your spouse own real property other than yourhome? OC Yes CL] No . 
(If “Yes”, give the information below) 


Address City Zip code 
Assessed value . Total amount owed on mortgage |Monthly payment 

$ $ | 

Annual taxes Annual insurance 

$ $ . 


How is property utilized? 
Other property expenses 


(2) Do you or your spouse own motor vehicles (cars, trucks, motorcycles, boats, 
motorhomes)? L] Yes L] No 
(If “Yes”, give the information below) - 


Make and Vea Estimated Check tees for Modified for 
Model Value Work ea crcence Disabled Persons? 


(3) List the value of your liquid resources below: 
(Indicate if any resource is exclusively for burial expenses for your immediate family.) 
(X) if Enter value under owner (X) for 


None Burial 





Cash on hand and/or 
money kept in home 
Checking account 


 ( 
Savings account, credit 
Checks or cash in 


Stocks, bonds or 
mutual funds, notes, 
mortgages, deeds 


IRA, certificates of 
deposit, money market 


aL 
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sca INCOME INFORMATION 


‘ 
| List income received each month: 
(X) if Enter monthly amount received by: 


cae 
: None Self Spouse 





Earned gross income (All sources) 


A 


Unearned gross income 


A 


Social Security Disability Insurance (attach 
a copy of your SSDI Certificate of Award) 


LP. 


Supplemental Security Income/State 
Supplementary Payment (SSI/SSP) 


Social Security Retirement Benefits 


State Disability/Unemployment Insurance 


FP |Ff |fh | 


Veteran’s Pension/Compensation 


Other Government Pension or Retirement 


A 


Private Pension or Retirement 
Alimony 
Rental Income 


Interest, dividends, royalties 








wo |n |mn | |RH | |H 
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e * wa 


Be sure you have read and understood every item and answered all the questions that® 
apply to you. Read the following information carefully before signing. 


| understand and agree that | must tell the California Department of Social Services wif‘: 
10 days if there is any change in any of the information provided on this application. 
| agree to meet all other responsibilities explained in the ADSA 3 form, which was 
furnished to me with this application. 

| understand and agree to provide, upon request, information or documents to prove the 
information | have provided here is true and correct. The State is required by law to keep 
this information confidential. 

| understand that if | am dissatisfied with any actions taken by the California Department of 
Social Services, | have the right to a State Hearing. 





| declare under penalty of perjury, subject to prosecution as the crime of perjury under 
the Penal Code, that the information given on this application is true and correct. 


Signature of applicant ; Date 
Signature of witness (required if applicant signed by mark) Date 
Signature of person helping applicant complete form Date 
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STATE OF CALIFORNIA 
OFFICE OF ADMINISTRATIVE LAW 


In re: NOTICE OF DELETION OR REPRINTING 
REGULATORY ACTION 

REGULATORY ACTION: Government Code Section 11349.6 

Manual of Policies and Procedures OAL File No. 01-0427-03 EE 


AMEND 42-205, 43-119, 44-133 
REPEAL 44-353 





Pursuant to section 11346.1 of the Government Code, you are hereby notified that regulatory changes 
( adoptions, amendments and/ or repeals ) made by the above described regulatory action were repealed 
by operation of law 120 Days from their effective date. 


This repeal occured because the regulatory adoption process was not completed, and the rulemaking file 
was not submitted to the Office of Administrative Law, within 120 Days of the effective date of the regulatory 
action. 


Notice is further given that the above described regulation(s) or amendments(s) thereto, will be deleted from 
the California Code of Regulations pursuant to provisions of section 11346.1 of the Government Code. In the 
event the emergency action was an amendment or order of repeal, the text of regulation(s) as it existed prior 
to the amendment or order of repeal will be reprinted in the California Code of Regulations. 


A copy of this notice will be filed with the Secratary of State in seven days. If you have any questions 
regarding this notice, please contact KATHLEEN EDDY 
at 323-7465. 





DATE: 02/24/03 


Staff C6unsel 


for: SHEILA R. MOHAN 
Acting Director/Chief Counsel 


Original : Rita Saenz, Director 


iLED 
in the office of the Secretary of State 
. el atlantis of the State of California 


MAR ~ 3 2003 
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| A. PUBLICATION OF NOTICE (Complete for publication in Notice Register) 
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| 1. SUBJECT OF NOTICE = TITLE(S) FIRST SECTION AFFECTED 2. REQUESTED PUBLICATION DATE 
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ta. SUBJECT OF REGULATION(S) 1b. ALL PREVIOUS RELATED OAL REGULATORY ACTION NUMBER(S) 
Food Stamp Reauthorization Act of 2002 02-0920-01E 
2. SPECIFY CALIFORNIA CODE OF REGULATIONS TITLE(S) AND SECTION(S) (Including title 26, if toxics-related) 







ADOPT 




















SECTION(S) AFFECTED 
(List all section number(s) |ayq5 
individually) 63-403.1, 63-405.134, 63-409.122, and 63-502.31 
TITLES) REPEAL 
MPP 


3. TYPE OF FILING 


| Resubmittal of disapproved or with- 


Regular Rulemaking drawn nonemergency filing 
(Gov. Code, § 11346) L Gov, Cob, 66119004, VOI) Code, § 11346.1(0) (Gov. Code, § 11346.1(h)) 


Iv] Certificate of Compliance: The agency officer narned below certifies that this agency complied with the provisions of 


Resubmittal of disapproved or 
withdrawn emergency filing 


Emergency (Gov. Emergency Readopt C] 
(Gov. Code, § 11346.1) 





Government Code §§ 11346.2 - 11346.9 prior to, or within 120 days of, the effective date of the regulations listed above. 


Changes Without Regulatory Effect : 
LJ Print Only (Cal. Code Regs., title 1, § 100) L] Other (specify) 
4. ALL BEGINNING AND ENDING DATES OF AVAILABILITY OF MODIFIED REGULATIONS AND/OR MATERIAL ADDED TO THE RULEMAKING FILE (Cal. Code Regs. title 1, §§ 44 and 45) 
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Anthony J. Velasquez, Chief, ORD 













TELEPHONE NUMBER 


(916) 6572586 


FAX NUMBER (Optional) 


(_) 


| certify that the attached copy of the regulation(s) is a true and correct copy of the regulation(s) identified on this form, 
that the information specified on this form is true and correct, and that | am the head of the agency taking this action, or 
a designee of the head of the agency, and am authorized to make this certification. 





E-MAIL ADDRESS (Optional) 








AND TITLE OF SIGNATORY 
Jarvio Gupvious, Chief Deputy 
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Amend Section 63-403.1 to read: 


63-403 CALIFORNIA FOOD ASSISTANCE PROGRAM (CFAP) 63-403 
.lNoncitizen eligibility 


Certain legal noncitizens of the United States (U.S.) shall be eligible for CFAP if they are 
not eligible for federal Food Stamp (FS) benefits, based solely on their immigration status 
under the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 as 
amended by the Food Stamp Reauthorization Act of 2002. Legal presence can be verified 
through INS at application [i.e. Systematic Alien Verification for Entitlements (SAVE) 
System]. Legal noncitizens whose time limit has expired for the federal program but would 
otherwise remain eligible for federal benefits are eligible for CFAP. (Continued) 


Authority Cited: Sections 10553 and 10554, and 18904, Welfare and Institutions Code. 


Reference: Sections 11320.3, 11495.12; 18930 through 18934, Welfare and Institutions 
Code (as amended by AB 1111, Chapter 147, Statutes of 1999 and AB 429, 
Chapter 111, Statutes of 2001); 7 CFR 273.4; Federal Register, Vol. 61, No. 
202, dated 10/17/96; Federal Register, Vol. 52, No. 103, dated May 29, 1987; 
USDA, Food and Consumer Service, Administrative Notice 97-105, dated 
August 21, 1997; and Section 4401(a) of the Food Stamp Reauthorization Act 
of 2002, P.L. 170-171 [8USC 1612(a) and 8USC 1613(c)]. 




















Amend Section 63-405.134 to read: 


63-405 CITIZENSHIP OR ELIGIBLE NONCITIZEN STATUS (Continued) 63-405 


wl (Continued) 


.13. INDEFINITE FOOD STAMP ELIGIBILITY CRITERIA (Continued) 


.134 Who is disabled or blind as specified in Section 63-102(e)(1)(B) through (K), 


Authority Cited: 


Reference: 


regardless of date of entry. Must show verification of disability benefits. 
(Continued) 


Sections 10553, 10554, and 18904, Welfare and Institutions Code. 


Sections 10554 and 18904, Welfare and Institutions Code; 7 Code of Federal 
Regulations (CFR) 273.2(f)(1)Gi)(B)(2), (GG) and (4); 7 CFR 273.4(a)(2), 
(a)(4)Gi) and (iii), (a)(5)@i)(2)(B) and (2)(G)(1), (C), (E), (F) and (G)(1), (a)(8), 
and (c)(2)(i); 7 CFR 273.10(b); 7 CFR 273.6; 7 CFR 273.11; U.S.D.A. Food 
and Nutrition Service Administrative Notice (AN) 92-30; Federal Register, 
Vol. 56, No. 233, page 63594; Federal Register, Vol. 62, No. 202, dated 
October 20, 1997; Public Law (P.L.) 100-202 and 100-461, P.L. 104-193, 
Section 402 (Personal Responsibility and Work Opportunity Reconciliation 
Act of 1996); P.L. 105-185, Title V, Sections 503 through 510; AN 96-47; AN 
96-48 (Part A, page 6); AN 96-55; AN 97-02; AN 97-13; AN 97-44; AN 97- 
82; AN 97-103; AN 97-107; AN 98-13; AN 98-21; AN 98-28; AN 98-30; AN 
98-79; AN 98-93; AN 99-01; and AN 99-24; and Section 4401, Food Stamp 
Reauthorization Act of 2002, P.L. 170-171 [BUSC 1612(a) and 8USC 1613(c)]. 














Amend Section 63-409.122 to read: 


63-409 INCOME AND RESOURCE MAXIMUMS 63-409 
l Requirements for Participation (Continued) 
.12 Maximum Resource Eligibility Standards (Continued) 
.122 For any household which includes at least one elderly or disabled member, 


the resource limit shall be the amount specified in Handbook Section 63- 
1101.11. 


Authority cited: Sections 10554 and 18904, Welfare and Institutions Code. 


Reference: 7 CFR 273.2()(4); and Section 4107, Food Stamp Reauthorization Act of 
2002, P.L. 170-171 [7USC 2014(g)]. 











Amend Section 63-502.31 to read: 


63-502 INCOME, EXCLUSIONS AND DEDUCTIONS (Continued) 63-502 
3 Income Deductions (Continued) 
31 Standard Deduction 
311 A standard deduction is allowed for each household per month in an 


Authority cited: 


Reference: 





amount that is: 


(a) 


(b) 


Equal to 8.31 percent of the income standard of eligibility 
established under MPP Section 63-409.1; but 


(1) not more than 8.31 percent of the income standard of 
eligibility established under MPP Section 63-409.1 for a 
household of six members. 


The standard deduction for each household shall not be less than 
$134. 


Sections 10553, 10554, 11209, 18900, 18901 and 18904, Welfare and 
Institutions Code. 


Sections 10554, 18901, and 18904, Welfare and Institutions Code; 
Public Law (P.L.) 99-603, Section 201(a), Section 245A (h)(1)(A)(iii), 
Immigration Reform and Control Act; 100-50, Sections 22(e)(4) and 
14(27), enacted June 3, 1987; P.L. 100-77; P.L. 101-201; P.L. 101- 
508, Section 11111(b); P.L. 103-66, Section 5(c), (d) and (e) and 
Section 8(a); 7 Code of Federal Regulations (CFR) 271.2; 7 CFR 
273.1(c)(6); 7 CFR 273.4(a) and (c)(2); 7 CFR 273.7(f); 7 CFR 273.9; 
7 CFR 273.9(b)(1), ()CD)(Y), ©, (CGE), and (c)()Gi); 
(c)(1)Giy(G), (c)(8), (c)(11)G@) and (ii), (d), (d)(6), and proposed (d)(7) 
as published in the Federal Register, Vol. 59, No. 235 on December 8, 
1994, 7 CFR 273.10(d)(1)G) and (e)(1)G)(H); 7 CFR 273.11(b)(1); 7 
CFR 273.11(c), (d) and (d)(1) and (e); 7 CFR 273.21(G)(1)(vii)(A); 7 
United States Code (U.S.C.) 2014(c), (d), (e), (k)(1)(B), and (k)(2)(F); 
7 U.S.C. 2015(e); 7 U.S.C. 2017(a); 20 U.S.C. 2466d.; 26 U.S.C. 
32(j)(5); P.-L. 104-193, Sections 807, 808, 809, 811, and 829 (Personal 


4 








Responsibility and Work Opportunity Reconciliation Act of 1996); 
(Court Order re Final Partial Settlement Agreement in Jones v. Yeutter 
(C.D. Cal Feb. 1, 1990) [Dock. No. CV-89-0768].); United States 
Department of Agriculture (U.S.D.A.) Food and Consumer Services 
(FCS) Administrative Notice (AN) 88-40, Indexed Policy Memo 88- 
10, dated April 20, 1988; U.S.D.A., FNS ANs 91-24, 91-30, 94-39, 94- 
41, dated April 19, 1994; the July 8, 1988 district court order in 
Hamilton v. Lyng; and Section 4103, Food Stamp Reauthorization Act 
of 2002, P.L. 170-171 [7USC 2014(d) and (e)]. 














State of California FILED ices tetcian 
in the office of the Secretary of State 
of the State of California 


MAR 1 1 2003 


Memorandum 


Date: March 6, 2003 At ~ eS O'clock P M. 


KEVIN SHELLEY, Secretary 0 pa*] 
To: Secretary of State Archives Swphen Le Koo 


From: Kathleen Eddy, Staff Cofinsel 
Office of Administrative La 


Subject: Department of Social Services, 01-0427-03EE 

On March 3, 2003, the Office of Administrative Law filed with the Secretary of State a “Notice of Deletion or 
Reprinting following Expiration of Emergency Regulatory Action” for Department of Social Services file 
number 01-0427-03EE. The Notice was filed in error. The file was properly adopted as a permanent 
regulation. Please attach this memorandum to the Notice. 


Thank you for your help. If you have any questions, please call me at 916-323-7465. 


cc: John Flores, DSS 
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California Department of Social Services 






















A. PUBLICATION OF NOTICE (Complete for publication in Notice Register) 


1. SUBJECT OF NOTICE TITLE(S) FIRST SECTION AFFECTED 











2. REQUESTED PUBLICATION DATE 




















TELEPHONE NUMBER 


= 


NOTICE REGISTER NUMBER 


FAX NUMBER (Optional) 


(_) 


PUBLICATION DATE 


3. la i ee sad 

otice re Fropo: 
Requlatory Action LJ Other 
OAL USE ACTION ON PROPOSED NOTICE 


Approved as Approved as Disapproved/ 
Submitted Modified Withdrawn 


B. SUBMISSION OF REGULATIONS (Complete when submitting regulations) 







4. AGENCY CONTACT PERSON 




















































ta. SUBJECT OF REGULATION(S) 1b. ALL PREVIOUS RELATED OAL REGULATORY ACTION NUMBER(S) 
Foster Care Financial Audit Requirements Editorial Change 


2. SPECIFY CALIFORNIA CODE OF REGULATIONS TITLE(S) AND SECTION(S) (Including title 26, if toxics-related) 


























ADOPT 
SECTION(S) AFFECTED 
(List all section number(s) |—Gexp 
individually) 11-402 
TITLE(S) REPEAL 
MPP 


3. TYPE OF FILING 





bac nina Resubmittal of disapproved or with- Emerpency (Gav Emergency Readopt Resubmittal of disapproved or 
Regular Rulemaking drawn nonemergency filing ; withdrawn emergency filing 
(Gov. Code, § 11346) LJ (Gov. Code, §§ 11349.3, 11349.4) Code, § 11346.1(b)) (Gov. Code, § 11346.1(h)) LJ (Gov. Code, § 11346.1) 


Certificate of Compliance: The agency officer named below certifies that this agency complied with the provisions of 
Government Code §§ 11346.2 - 11346.9 prior to, or within 120 days of, the effective date of the regulations listed above. 


Changes Without Regulatory Effect 
L] Print Only (Cal. Code Regs., title 1, § 100) L] Other (specify) 
4. ALL BEGINNING AND ENDING DATES OF AVAILABILITY OF MODIFIED REGULATIONS AND/OR MATERIAL ADDED TO THE RULEMAKING FILE (Cal. Code Regs. title 1, §§ 44 and 45) 
N/A 
5. EFFECTIVE DATE OF REGULATORY CHANGES (Gov. Code, §§ 11343.4, 11346. 1(d)) 
es COM cee” ley ees 
6. CHECK IF THESE REGULATIONS REQUIRE NOTICE TO, OR REVIEW, CONSULTATION, APPROVAL OR CONCURRENCE BY, ANOTHER AGENCY OR ENTITY 


Department of Finance (Form STD. 399) . se : a , 
(SAM §6660) [ | Fair Political Practices Commission [ ] State Fire Marshal 


[ ] Other (Specify) 


7. CONTACT PERSON TELEPHONE NUMBER FAX NUMBER (Optional) E-MAIL ADDRESS (Optional) 
Anthony J. Velasquez, Chief, ORD (916 657-2586 ( ) 


8. 























I certify that the attached copy of the regulation(s) is a true and correct copy of the regulation(s) identified on this form, 
tha| f fhe information specified on this form is true and correct, and that | am the head of the agency taking this action, or 





Rita Saenz, Director 





























Amend Section 11-402.222(a) to read: 


11-402 


GROUP HOME RATE SETTING (Continued) 11-402 


.2_ Program Classification (Continued) 


.22 Weightings for Program Component Hours (Continued) 


.222 Social Work Activities Weightings 


(a) Haebsecialworker that meets the definition in Section 11 4008.5) shall 
have-ebase_factor_of 1.0-for each-eligible hour Weightings shall be 
given to each eligible hour of social work activity based on the 
professional level of each social worker as specified in the August 30" 
Report, page 3. (Continued) 


3 (Continued) 


Authority Cited: Sections 10553, 10553(e), 10554, 11460(b), 11462, 11462(j), 11462.06, 


Reference: 


11466.1, 11466.2, and 11466.21, Welfare and Institutions Code and Chapter 
1294, Statutes of 1989, Section 23. 


Sections 10553 and 10554, Welfare and Institutions Codé Sections 1502(a)(1), 
1502.4(b), and 1530.8, Health and Safety Code; Section 3353, California Labor 
Code; Sections 366, 4096.5, 4096.5(a), (c), (c)(1), and (2), and (d), 10852, 
11226, 11228, 11230, 11231, 11232, 11233, 11235, 11236, 11400(h), 
11402.5(a), 11460, 11460(b)(1), 11462, 11462(a)\(1), (a)(2) and (a)(3), 
11462(d), 11462(e)(3), 11462(g)(14), 11462(i)(1)(B), 11462.01(a), (a)(1), (2), 
and (3), 11462.01(b), 11462.01(d), (d)(1) and (2), 11462.01(e), 11462.01(f)(1), 
(2), and (3), 11462.01(g)(1), (2), (3), and (4), 11462.01(h), 11462.01(i)(1), (2), 
and (3), 11462.01G), 11462.03, 11466.1, 11466.2, 11466.3, 11466.4, 11466.22, 
11466.25, 11466.31, 11466.32, 11466.33, 11466.34, 11466.35, 11466.36, 
11467, 11467.1 (Assembly Bill 1197, Chapter 1088, Statutes of 1993), 11468 
through 11468.6, 16522(a) and (b), 16501.1(d), and 18350, Welfare and 
Institutions Code; Sections 1502(a)(1) and (a)(8), Health and Safety Code; 
Assembly Bill 1575, Chapter 728, Statutes of 1997; Public Laws 98-502 and 
104-156; The Classification of Group Home Programs Under the Standardized 
Schedule of Rate System Report, August 30, 1989; Title 8, California Code of 
Regulations, Section 11050, Title 11, California Code of Regulations, Section 
999.1(a); and Title 1, Division 2, Section 5233, California Corporations Code; 
and federal Office of Management and Budget Circular A-133, Audits of 

















States, Local Governments, and Non-Profit Organizations; Government 
Auditing Standards of the Comptroller General of the United States (Yellow 
Book); Department of Health and Human Services, Administration for 
Children and Families letters dated April 19, 2001, February 22, 2002 and May 
7, 2002; and the Internal Revenue Code Section 4958. 
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A. PUBLICATION OF NOTICE ( Complete for publication in Notice Register) 


1. SUBJECT OF NOTICE TITLE(S) FIRST SECTION AFFECTED 





2. REQUESTED PUBLICATION DATE 















TELEPHONE NUMBER 


(_) 


NOTICE REGISTER NUMBER 


FAX NUMBER (Optional) 


(_) 


PUBLICATION DATE 






3. NOTICE TYPE 4. AGENCY CONTACT PERSON 


Notice re Proposed 
LJ Regulatory Action L_] Other 
OAL USE | ACTION ON PROPOSED NOTICE 
ONLY sedate ted Approved as Disapproved/ 


Submitted Modified Withdrawn 
B. SUBMISSION OF REGULATIONS (Complete when submitting regulations) 




































ta, SUBJECT OF REGULATION(S) 1b. ALL PREVIOUS RELATED OAL REGULATORY ACTION NUMBER(S) 
Food Stamp Reauthorization Act of 2002 


2. SPECIFY CALIFORNIA CODE OF REGULATIONS TITLE(S) AND SECTION(S) (Including title 26, if toxics-related) 
ADOPT 
SECTION(S) AFFECTED 


(List all section number(s) 
individually) 




















TITLE(S) REPEAL 


MPP 





3. TYPE OF FILING 





‘de Dreicaed Resubmittal of disapproved or with- eriegeney {Gor Erciguney REaaepl Resubmittal of disapproved or 
egular Rulemaking drawn nonemergency filing v ; withdrawn emergency filing 
LJ (Gov. Code, § 11346) LJ (Gov. Code, §§ 11349.3, 11349.4) [Vv] Code, § 11346.1(b)) (Gov. Code, § 11346.1(h)) L (Gov. Code, § 11346.1) 


Certificate of Compliance: The agency officer named below certifies that this agency complied with the provisions of 
Government Code §§ 11346.2 - 11346.9 prior to, or within 120 days of, the effective date of the regulations listed above. 


; Changes Without Regulatory Effect . 
L] Print Only L] (Cal. Code Regs., title 1, § 100) LJ Other (specify) 


4. ALL BEGINNING AND ENDING DATES OF AVAILABILITY OF M OF MODIFIED REGULATIONS AND/OR MATERIAL ADDED TO THE RULEMAXING FILE (Cal. Code Regs. title 1, §§ 44 and 45) 








5, EFFECTIVE DATE OF REGULATORY CHANGES (Gov. Code, §§ 11343.4, 11346.1(d)) 











Effective 30th day after Effective on filing with iv] Effective April 1, 2003 

filing with Secretary of State Secretary of ‘state Oiar(speety) 2 See 
6. rake IF THESE cee REQUIRE NOTICE TO, OR REVIEW, CONSULTATION, APPROVAL. OR CONCURRENCE BY, ANOTHIzR AGENCY OR ENTITY 

epartment of Finance (Form STD. 399) C] ‘ - . psa | , 

lv (SAM §6660) Fair Political Practices Commission State Fire Marshal 
[__] Other (Specify) 
7. CONTACT PERSON TELEPHONE NUMBER FAX NUMBER (Optional) E-MAIL ADDRESS (Optional) 
Anthony J. Velasquez, Chief, ORD (916) 657-2586 ( ) 


8. 


| certify that the attached copy of the regulation(s) is a true and correct copy of the regulation(s) identified on this form, 
that the information specified on this form is true and correct, and that | am the head of the agency taking this action, or 














TYPED N ba AND TITLE SIGNATORY 
Rita Saenz, Director 























Amend Section 63-405 to read: - 


63-405 CITIZENSHIP OR ELIGIBLE NONCITIZEN STATUS (Continued) 63-405 


-1 A noncitizen who is a lawful resident of the U.S. and meets any of the following 
requirements is eligible for participation in the federal Food Stamp Program (FSP): 
(Continued) 


.13. INDEFINITE FOOD STAMP ELIGIBILITY CRITERIA. The following noncitizens 
are eligible indefinitely, provided they are one of the qualified noncitizens specified 
in Section 63-405.11: (Continued) 


.136 Has lawfully resided in the U.S. for five years beginning on the date of entry. 
HANDBOOK’ BEGINS HERE 


(a) The five-year period begins on the date the immigrant obtains status as a 
qualified non-citizen through the INS. In cases where the INS grants 
qualified status retroactively, the CWD shall use the date that INS grants 
qualified status. For example, a non-citizen enters the country on 
January 1, 1996, but INS does not complete paperwork _ until 
January 1, 1997, and subsequently grants qualified status effective 
January 1, 1996. The CWD shall begin counting the five-year qualifying 
period on January 1, 1996. 


HANDBOOK ENDS HERE 


2. (Continued) 


Authority Cited: Sections 10553, 10554, and 18904, Welfare and Institutions Code. 


Reference: Sections 10554 and 18904, Welfare and Institutions Code; 7 Code of Federal 
Regulations (CFR) 273.2(f)(1)(Gii)(B)(2), ()(@) and (4); 7 CFR 273.4(a)(2), 
(a)(4)Gi) and (iii), (a)(5)Gi)(2)(B) and (2)(G)(1), (C), (B), (F) and (G)(1), 
(a)(8), and (c)(2)(i); 7 CFR 273.10(b); 7 CFR 273.6; 7 CFR 273.11; U.S.D.A. 
Food and Nutrition Service Administrative Notice (AN) 92-30; Federal 
Register, Vol. 56, No. 233, page 63594; Federal Register, Vol. 62, No. 202, 
dated October 20, 1997; Public Law (P.L.) 100-202 and 100-461, P.L. 104- 
193, Section 402 (Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996); P.L. 105-185, Title V, Sections 503 through 510; 
P.L. 107-171, Title IV, Section 4401; AN 96-47; AN 96-48 (Part A, page 6); 
AN 96-55; AN 97-02; AN 97-13; AN 97-44; AN 97-82; AN 97-103; AN 97- 
107; AN 98-13; AN 98-21; AN 98-28; AN 98-30; AN 98-79; AN 98-93; AN 
99-01; and AN 99-24, and AN 03-04. 
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Resubmittal of disapproved or with- Resubmittal of disapproved or 


Elbert! Ba pies drawn H enetaey ing Emergency (Gov. Emergency Readopt withdrawn emergency filing 


Cl suet of Compliance: The agency afficar rare Bel certifies that this agency complied with the provisions of 
Government Code §§ 11346.2 - 11346.9 prior to, or within 120 days of, the effective date of the regulations listed above. 


; Changes Without Regulatory Effect , 
L] Print Only LJ (Cal. Code Regs., title 1, § 100) L | Other (specify) 


4, ALL BEGINNING AND ENDING DATES OF AVAILABILITY OF MODIFIED REGULATIONS AND/OR MATERIAL ADDED TO THE RULEMAKING FILE (Cal. Code Regs. title 1, §§ 44 and 45) 











5. EFFECTIVE DATE OF REGULATORY CHANGES (Gov. Code, §§ 11343.4, 11346. 1(d)) 
Effective 30th day after Effective on filing with Effective May 1, 2003 
filing with Secretary of State Secretary of State other (Specify) : 
6. CHECK IF THESE a ties oma S NOTICE TO, OR REVIEW, CONSULTATION, APPROVAL OR CONCURRENCE BY, ANOTHER AGENCY OR ENTITY 
Department of Finance (Form STD. 399) C] ' 
ir Political Practi issi [_] State Fi 
(SAM §6660) Fair Political Practices Commission State Fire Marshal 





[| Other (Specify) 
7. CONTACT PERSON TELEPHONE NUMBER FAX NUMBER (Optional) E-MAIL ADDRESS (Optional) 


Anthony J. Velasquez, Chief, ORD (91€) 657-2586 (91€) 654-3286 
8. 


| certify that the attached copy of the regulation(s) is a true and correct copy of the regulation(s) identified on this form, 


that the information specified on this form is true and correct, and that | am the head of the agency taking this action, or 
qnee oft 2 head of the agency, and am authorized to make this certification. 


go MM uy 


TYPED NAME AND TITLE OF SIG ( TORY 













Rita Saenz, Director 




















Amend Section 40-187 to read: 


40-187. INTERCOUNTY TRANSFER 


ll 


e S82 857 FP eae eee 


40-187 


The following definitions pertain to intercounty 


transfer (ICT) and intercounty collection (ICC) 


procedures in Sections 40-188 through 40-197. 
(Continued) 


Authority Cited: Sections 10553, 10554, 10604, 11053, and 11102, Welfare and Institutions 


Code. 


Reference: Sections 10553, 10554, 10604, 11450.018(a) and (b) and 11452.018(a), 


Welfare and Institutions Code. 














Amend Section 40-188 to read: 


40-188 TRANSFER PROCEDURE 
.l1 First County 


.13. Provide Documentation 


13 


40-188 
The first county shall: (Continued) 


Provide the second county with copies of the 
most recent: (Continued) 


Overpayment repayment record for 
overpayment(s) that will not be repaid before the 
end of the transfer period and will continue to be 


recouped by the second county through grant 
adjustment. (Continued) 


Authority Cited: Sections 10553, 10554, 10605, 11053, 11102, and 11369, Welfare and 


Institutions Code. 


Reference: Sections 10553, 10554, and 10605, Welfare and Institutions Code; and Nickols 
v. Saenz Court Order Case Number 310867. 











Amend Section 40-190 to read: 


40-190 COUNTY RESPONSIBILITY (Continued) 40-190 


.5 Overpayment Adjustment During 
Transfer Period 


1 First County 


.52 Second County 


521 Repaid in Full 


.522 Intercounty Transfer 


.523 Aid is Discontinued 


3 Retain Collections 





When the grant has been reduced to recoup 
an overpayment: 


If the overpayment adjustment will continue 
beyond the transfer period, then the first county 


shall transmit the current repayment record and 
notify the second county to continue the 


overpayment adjustment until+repaidin—full-or 
aid—is—diseentinued upon expiration of the 


transfer period. 


Fhe-second-count+ shall eontinueto recoup the 
ar ws ae 
EPA ‘ 
payment—of—aid—is—discentinued. When the 
intercounty transfer_is completed, the second 
county shall continue to recoup the overpayment 
by grant adjustment until: 


The overpayment is repaid in full, or 


The recipient moves to a subsequent county and, 
pursuant to_an intercounty transfer, that county 
assumes _ responsibility for collection of the 
overpayment, or 


Payment of aid is discontinued, at which time the 
second county is responsible for recouping the 
balance of the overpayment through appropriate 
collection procedures. 


Regardless of where _the overpayment 
originated, the county that collects the 
overpayment will retain the amount collected 
and receive any collection incentives. 


HANDBOOK BEGINS HERE 


See Sections 44-351 and 44-352, overpayment recovery and recoupment. 


HANDBOOK ENDS HERE 


Authority Cited: Sections 10553, 10554, 10604, 11053, 11102, and 11369, Welfare and 
Institutions Code. 


Reference: Sections 10553,.10554, aad 10604, and 11004, Welfare and Institutions Code. 























Amend Section 63-801 to read: 


63-801 CLAIMS AGAINST HOUSEHOLDS (Continued) 63-801 
.1 Method of Collecting Payments (Continued) 
.78 Interstate/Intercounty Claims Collection (Continued) 


.782 In cases where a household moves from one county to another within the state; 
and 


(a) The household continues to receive food stamp benefits, the CWD in the 
former county of residence where the -overissuance occurred shall initiate 





u The] Heetion i Ser ined} 
the-CWD-whieh-ceHectsthe-overissuance shall promptly transmit all 
overissuance information to the current county of residence. The current 
CWD shall initiate or continue the overissuance collection until repaid in 
full or the recipient moves to a subsequent county and that CWD takes 
responsibility for the collection of the overissuance, or 


(b) The household no longer receives food stamp benefits, the last CWD 
responsible for the initiation or collection of the overissuance_shall 
continue to collect the overissuance until repaid in full. 


HANDBOOK BEGINS HERE 


A household resides in County A and is not currently receiving food stamp 
benefits. However, there is an outstanding overissuance claim in which County 
A has established and is collecting against the household. Subsequently, the 
household moves to County B, applies for and receives food stamp benefits. 
County A still has an outstanding claim against the household. Upon issuance 
of food stamp benefits to the household by County B, County -A_ promptly 
transmits all overissuance information to County B. County B shall now 
collect any outstanding overissuance in accordance with Section 63-801. 


HANDBOOK ENDS HERE 








.783 


Authority Cited: 


Reference: 











Claim collection incentives shall be paid to the CWD_ only for the 
overissuances recovered by that county. (Continued) 


Sections 10554 and 18904, Welfare and Institutions Code. 


Sections 10554 and 18904, Welfare and Institutions Code; 7 CFR 271.2; 7 
CFR 273.18, 7 CFR 273.18(a), (a)(1)(ii), and (a)(2); 7 CFR 273.18(b)(3); 7 
CFR 273.18(c)(1)(i), (c)(1) (i), (ii)(b), and (c)(2)(ii) (Federal Register, Vol. 58, 
No. 209, pp. 58454 and 58455, dated November 1, 1993); 7 CFR 
273.18(d)(4)(iii); 7 CFR 273.18(e)(1); 7 CFR 273.18(e)(3)(iv); 7 CFR 
273.18(e)(3)(v); 7 CFR 273.18(e)(5)(v); 7 CFR 273.18(e)(6)(ii); 7 CFR 
273.18(e)(7) (i); 7 CFR 273.18(f); 7 CFR 273.18(g)(4)Gi); 7 CFR 273.18(g)(6); 
7 CFR 273.18(g)(8); 7 CFR 273.18(g)(9); 7 CFR 273.18(h)(4); 7 CFR 
273.18(i); 7 CFR 273.18(k)(5); 7 CFR 273.18(n)(1)(i); 7 U.S.C. 2022(a)(1); 
U.S.D.A., Food and Nutrition Service letter WFS-100:FS-10-6-CA, dated 
October 7, 1991; P.L. 104-193, Sections 809 and 844 (Personal Responsibility 
and Work Opportunity Reconciliation Act of 1996) and Lomeli v. Saenz, 
Sacramento Superior Court, Case #98CS01747. 
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Amend Section 44-315 to read: 


44-315 AMOUNT OF AID (Continued) 44-315 

3 Amount of Grant The county shall calculate the amount of grant 
as follows: (Continued) 

.37 Actual Grant Amount The actual grant amount is the lesser of the 


potential grant amount or the sum of the MAP 
plus special needs for the AU only. Fer-sminer 

soe Section 89-2015 
and 6. 


Authority Cited: Sections 10553, 10554, 11209, 11450, 11450(g), 11450.018(a) and (b), 


Reference: 


11452.018(a), and 11453, Welfare and Institutions Code. 


Sections 10553, 10554, 11004 (Ch. 270, Stats. 1997), 11017, 11209, 
11253.5(d) and (e) (Ch. 270, Stats. 1997), 11254, 11265.8(a) (Ch. 270, Stats. 
1997), 11323.4 (Ch. 270, Stats. 1997), 11450, 11450(g), 11450.01, 11450.015, 
11450.018(a) and (b), 11451.018(a), 11450.03, 11451.5 (Ch. 270, Stats. 1997), 
11452, 11453, and 11453(a) (Ch. 329, Stats. 1998), Welfare and Institutions 
Code-Federal -Ferms—and nditi e-CaliforniaAssistance-Paymen 

















Amend Section 89-201 to read: 





MINOR PARENT REQUIREMENT (Continued) 89-201 


Senior Parent Income 





Sectien—44-133.52. In cases where the minor 
arent lives with his/her parent(s), the income and 


needs of the senior parent(s) shall be considered. 
Eligibility and grant amount for senior 
parent/minor parent cases shall be determined in 
accordance with Sections 44-133.5, 44-207 and 44- 


315 as appropriate, based on the specific 
circumstances of the case. 


























531 Hligible Minor 


Senior Parent/Minor Parent 


Eligibility and Grant Amount 


.5311 Minor in Own AU 


.5312 Eligible Minor in AU 
of Senior Parents) AU 


.5313 Grant Amount 


When considering income of the a senior parent(s) 
fparents-inceme, pursuant to Sections 44-133.52, 
44-207 and 44-315, and that income does not result 


in ineligibility of the minor and his/her child(ren), 
and: 


The minor parent is eligible to be included in 
his/her own AU (See Section 82-808), or 


The minor parent is eligible to be included in the 
Au of the senior parent(s) AU (See Section 82- 
808), then 


The income of the sSenior parent(s) imeome shall 


be considered and the AU“s-grant-ameount-shall-_be 
the-creater-of: 


Fthe actual grant amount calculated pursuant to 
Section 44-315 .3-er. 




















353 Determine AUMAP for 


563 Determine AU-MAP for 




















(a) 


Example: 


Eligible Minor 
Parent in own AU 





The persons residing together are the senior parent, 
her minor daughter (minor parent) and her minor 

daughter’s child. The senior parent_is not in the 
AU. The senior parent earns $1,025 per month. 


7 








(b) 


Example: 
Eligible Minor 
Parent in AU 


of Senior Parent(s) 





The minor parent has no income. The family 
resides in Region 1 and is nonexempt. 


The eligibility/grant computation is as follows: 


$1,025 Gross Family Earned Income 
- 225 Income Disregard 





-400 50% Earned Income Disregard 
$ 400 Net Nonexempt Income 


$ 679 MAP for an AU of 3 


- 400 Total Net Nonexempt Income 
$ 279 Potential Grant 


$ 548 MAP for an AU of 2 


$ 279 Actual Grant Amount (lesser of 
potential grant or AU MAP) 


Minor parent lives with both her parents. The 
senior parents are in the AU with the minor parent 
and the minor’s child. One senior parent earns 
$900 per month. The other senior parent earns 
$400 per month and receives $125 in State 
Disability Insurance benefits. The minor parent has 
no income. The AU is nonexempt and resides in 
Region 1. 


The eligibility/grant computation is as follows: 


$ 125 _Disability-Based Unearned Income 
- 225 Income Disregard 
-$ 100 Net Nonexempt Disability-Based Income 


$1,300 Gross Family Earned Income 
-100 Remainder of $225 Disregard 











-600 50% Earned Income Disregard 

$ 600 Net Nonexempt Earned Income 

+ 0 Other Nonexempt Unearned Income 
$ 600 Total Net Nonexempt Income 


809 MAP for an AU of 4 


- 600 Net Nonexempt Income 
$ 209 Grant Amount 


HANDBOOK ENDS HERE 














.6 (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 11008.14 ¢Ch.270,Stats. 1997), 11254; (Ch. 1022, Stats. 2002), 11451.5 
(Ch.270, Stats 1997, and 16506(d), Welfare and Institutions Code and 42 USCA 


608(a)(5). 








